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enter a new fcice 


Modems, wake up. 
Macintosh users take heart. 
MicroPhone II 3.0 is about to 
brighten your day. 

Using Color Icons, Superior 
Text Editing and Custom 
Dialogs, MicroPhone II 3.0 lets 
you design your own 
custom front ends. 

Suddenly, hostile 
remotes are on 



speaking terms. And clumsy 
chains of commands are 
reduced to effortless clicks and 
keystrokes. You communicate 
more easily than ever before. 

Whether for mail, telecon¬ 
ferencing, on-line research or 
bulletin boards, 
MicroPhone II 3.0 is 
helping everyone put 
on a happy face. 



SOFTWARE 
VENTURE S 


2907 Claremont Avenue Suite 220 Berkeley CA 94705 Tel: 415-644-3232 In Canada, call 1-800-268-1220. 

MicroPhone is a trademark of Software Ventures Corporation. Copyright ©1990 Software Ventures Corporation. Includes Dialoger for MicroPhone II. 
Available at your local Businessland, Egghead, ComputerCraft, Computer Factory and Software Spectrum. 











Resources Staff 




Resources: Volume 7, Number 12! December 1990 

^^nfenfs 

Features 25 Apple LaserWriters May Have 

Serious Flaws 

2 From the Editor Lynda Burgiss 

Sharon L. Smith u n • /-v ■ 

26 For Beginners Only 

3 From fte President John Grzy wacz-Gray 

Lawtefee I. Charters t, , w 

29 To Justify or Not To Justify. 

6 Whaw^evr That Thar is the Question 

'>5^^ Philip C. Russell 

30 A "^pe of Affair 

Messer Macdraiald 

10 Appl^l^k 32 Dilatory of Services 

by Van Hellier C^piled by Dan Spim 

12 Mac-I^sed Publishing at 30 Meetings &ii^aps 

Howard Publications ^ 

Jamis M. Missett 34 ^cial Interest Groii|| 

Meetings 

16 Stupid Classic Tricks or, Classic 

Stupid Tricks?!::.. 36 SBMUG Facts & Infwmation 

Lawrence I. darters 

" ‘'Tray 

23 Hard Diskpivision 13 

Raii^XBegl^te^ Stark 

24 ATet^&ic^B’sTal^Sfii^for ^ SIWUG P^hSc ^main 

DasaGr^gory/Al Guerra 

month’s cover: This mcHi^ls::!@Enr@r:wss Q^eaG@di^i§'ee^ce 
»tist Dean Amstutz using Adobe lUtfSh^Jf 31, wa ^^ bnjised 

iaf ^ text. Dean can be contacted 9£ 


Editor 

Sharon L. Smith 

Assistant Editors 
David Hill 
Paul Taylor 

Art Director 
Bruce A. Powell 

Review Editor 
Jack Holleran 

New Product Annou^mestS 
Van Hellier 

Public Domain Descr^tloieis 
Dana GregG*3f/MGaffl3a 

Advertlskotg 

(posW&n^vmm) 

DtshrihuHcs 
1^ Taylor 

Conhrlhtdh^ Editor 
Lawrmte LCharftes 


Resources ispt^Hshe^ montkiy hy the 
San Diego MadfttOt^ Gfmp, 
a specie^ interest group cf the 
San DUgo 


Submissions to Resotmrst 

The San DiegoMacinioJ^Gser Groftp 
encemages tejm1»nissto:ii{^!articles to 
Ro^w^ces on ®ay subject All reviews 
shert be coor#^ted with JacleMolleran, 
Review Editor, a|:^3-5809. AiSieles are 
due on the 1st WieiSBsday of the;satmth. 
They must be on;:::^^: with textsiffisMS 
Word or MaeWrite AtS*.Pictures Pts^tibe 
importable to PageMtdE^ A print-ont of 
your article is recomrafeff^d. Please type 
in upper and lower case and keep to stan¬ 
dard fonts (or include a font file with your 
submission). Prefared format is Times 10 
over 11, and word wrapped (Please no 
carriage return at the end of the line). Send 
articles to: 

Sharon L. Smith 
SDMUG Resources Editor 
P.O.Box 4231 
La Mesa, CA 92044-0970 


Ad^rdshlg; 

SesourcoSf die official magazine of the • 
SauMegok^ki^tosh User Group, accepts : ! 
adssatising. is^M ad copy must be cam^^ 
reMy. Hal^ftraes, screening and othcf::; 
i^imal proc^:^ should be done to ftmm 
Mworkbefftteassefeceiveit. Allpricessiesi 
^sedonan81/2”by ll"pagesize,$86.€IO; 
^J^e; $50.00 h«if page; $30.00i 
page, $5.00 Busness Card. 

Ad copy is due the second Thursday Of^ 
each mondi. All ads must be pre-paid 

For complete information about rates 
and other requirements contact 

Advertising Manager 
SDMUG 
P.O.Box 12568 
La Jolla, CA 92039-2568 
or phone (619) 546-4811 


Reprh^ngt 

RqjraatitigtSfmaterial fro§ this issue is 
pexni^tad tstly if full credifis given to 
Resomc&, tie official marine of the 
^ml^goMttci^sh Useri|jroup, with 
etedit to the author ^ the article 
: b€lt^t$|vlntod 

Suhsorljp^cmDilto 

TO Suto ek^ to ResourcS, send your 
mailing address along with a 
check or money order for $20/yr to the 
address below (see form on page 28). 


Send all correspondence to: 

SDMUG 

P.O. Box 12568 

La Jolla, CA 92039-2568 

—.....—.. . Page 1 


Resources, December 1990 





































Resources 


_for Christmas 

What better gift could you give a new 
Macintosh user (or an old one for that 
matter) than a subscription to Resources 
magazine? It is cost effective: only $20.(X) 
per year. Send your check or money order 
to SDMUG, P. O. Box 12568, La Jolla, 
CA 92039-2568. Please indicate that 
you would like a 3x5 certificate to be 
sent to the person receiving the gift. 

Include the recipient’s name and 
address and SDMUG will send 
the certificate directly to them. 

Please don’t forget to give 
us how you would like your 
name or names spelled if 
from several different 
persons. Remember, 
send Resources for 
Christmas! 


position is, as are all positions in SDMUG, 
a volunteer (meaning nonpaid) position. 
Please give me a call at698-1791 if you 
are interested. 

Art Director 

We are still looking for an Art 
Director for Resources to replace 
Bruce Powell. The responsibili¬ 
ties include: selecting art work 
for the front cover or designing 
the work, changing the back cover 
as appropriate to reflect SIG 
changes and month changes, and 
selecting appropriate art work to 
complement the articles or the issue. 
Please call Bruce Powell at 698-1791 to 
discuss the responsibilities in depth. 

Sales & Distribution 
Paul Taylor, who is doing an excellent job 
for distribution of Resources, needs a re¬ 
placement. If you would like to be respon¬ 
sible for the back issues of the magazine 
and sales of the current magazine at the 
Main User Group Meeting held on the first 
Wednesday of each month at the UCSD 
Price Center Theater, please call me at 
698-1791. 


Merry Christ¬ 
mas and Happy 

New Year to you all 

a 


Book Sales 

SDMUG has decided to purchase fifty 
copies each of the T/ie Little Mac Book and 
The Mac is not a Typewriter. They will be 
available for sale January 2, 1991 at the 
Resources table, UCSD Price Center 
Theater. You may purchase both of them 
for $14.54, The Mac is not aTypewriter for 
$6.37, or The Little Mac Book for $8.17. 
Please make your checks out to SDMUG. 

At the November 7 meeting, I got the 
pricing wrong for the books and charged 
everyone double the price. In my zeal to 
correct the mistake, I refunded Derrick 
Garbell; he had actually purchased two 
sets of books. He said, “I’m the guy who 
did receive two copies of the books, so my 
check was in the proper amount Your 
generosity in these matters assures your 
never being selected as treasurer of 
SDMUG ’ s multi-national assets.” Derrick, 
I couldn’t agree with you more, nor would 
I ever want Chris Landa’s job. I know there 
was one other poor soul who didn’t receive 
two copies of the books who paid $29.08 
instead of $ 14.54. Please let me know who 
you are so I can refund you. Thanks, and 
maybe I’ll get a volunteer to sell these 
books at the Main Meeting in January. 


HyperCard Correction 
In last month’s issue of Resources we 
stated that the PD version of HyperCard 
2.0 was a limited version. We have been 
assured by Alan Smerican, the PD Com¬ 
mittee Chairman, that the version is 
fully editable with complete scripting 
capabilities. Please take your original 
disks to the PD table during the Main 
Meeting at UCSD Price 
Center Theater. The 
cost is $10 for 
five dis¬ 
kettes. Go 
early be¬ 
cause they 
sold out 
quickly at last 
month’s main 
meeting. 


Advertising 

Manager 

We are currently in the 
market for an Advertis¬ 
ing Manager for Re¬ 
sources magazine. The 
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PIATT COLLEGE 

PLATTCOLLEGE also Offers full-time certificate programs in 

Graphic Design, Computer Graphics and Drafting. Day 

and evening classes are available. Call 265-0107 for information. 


Hands-On Workshops 

Introduction to Macintosh 

Explains the basic operation of the 
Macintosh and covers types of Macs, 
terminology, software, input devices, output 
devices, storage, backup, maintenance, and 
repair. No prerequisite. 

Fri., January 11, 9am to 5pm 

Introduction to 
Desktop Graphics 

Provides a hands-on introduction to the 
principles, software, and hardware needed 
to create desktop graphics. The workshop 
gives an overview of the paint and draw 
graphics with SuperPaint from Silicon 
Beach, plus introductbns to Microsoft 
Word, digital photography with Adobe 
Photoshop, illustration with Adobe 
Illustrator, and page layout with Aldus 
PageMaker. No prerequisite. 

Fri., January 18, 9am to 5pm 

Word Processing with 
Microsoft Word 

Uses Microsoft Word to demonstrate word 
processing rules and guidelines. Emphasis 
is on formatting text for electronic transfer to 
typesetters and to page layout software. 

No prerequisite. 

Sat., January 12, 9am to 5pm 

Photoshop 

Introduces digital photography and image 
manipulation using Adobe Photoshop. 
Covers scanning, manipulation, editing, and 
color separation of images to be used in 
page layout programs. 

Sat., January 19, 9am to 5pm 

Adobe Illustrator 

Teaches basic proficiency in a PostScript 
drawing program, Adobe Illustrator. 
Topics include templates and tracing, 
computer-generated curves, patterns, 
masking, blending, layering/cloning, 
and transformation. 

Fri. and Sat., Jan. 25, 26, 9am to 5pm 

Graphic Design Basics 

Uses traditional graphics tools and materials 
to provide foundation skills for graphic 
design and production. Explores concept 
development through the stages of 
research, thumbnails, roughs, and 
comprehensives as well as preparation of 
camera-ready art for printing. ArTX)ng topics 
covered are type measurement and 
alignment, inking, paste-up, publication 
formats, and the printing process. 

No prerequisite. 

Fri. and Sat., Jan. 25, 26, 9am to 5pm 

Seminar 

Maximizing your Mac 
Workstation 

Teaches how to get the most out of your 
Macintosh system, how to expand it, how to 
deal with disasters, and how to 
organize yourself. 

Sat., January 12, 9am to 5pm 












From the President 


Shark Attack 

In the spirit of the season, I will be 
running Protector Shark at the December 
General Meeting. Protector Shark is a Mac 
screen saver, or at least it is supposed to be 
a screen saver. According to the box, it is 
“the killer screen protector with a fin that’s 
fun.” Other box quotes include such gems 
as “the battle for the sea that keeps you 
safe,” and “we’re dying to extend the life of 
your screen.” 

Protector Shark is both a screen saver 
and a game. As a screen saver, it blanks 
your screen and has a moving graphic 
floating around, a graphic of a shark, 
chasing a diver or being chased by a diver. 
As a game, you control the 
diver, and try to avoid ending 
up as dinner. 

As standard equipment. 

Protector Shark comes with a ^3® 
large rubber fin to sit on top of W\ 

your Mac. Really! Yes, I 
thought this was a prank, too, 
until Federal Express dropped 
it on my doorstep. 

If you would be interested in 
reviewing Protector Shark for 
Resources, prepare your case 
for Jack Holleran, the Review 
Editor, and ambush him at the 
General Meeting. I publicly 
retired from reviewing screen 
savers in October (Resources, 
p. 20), so someone else must take a deep 
breath and dive in. 

November Meeting 

Symantec put on a good show in No¬ 
vember, showing off the wonders of More 
3.0. John Leddy was the presenter, an ex¬ 
cellent choice, since he heads up the team 
that designed and built More 3.0. Often, I 
found myself more interested in his ratio¬ 
nale for why a particular feature was in¬ 
cluded than I was about the actual feature. 
He obviously has a keen sense of what 
makes a good user interface. Equally obvi¬ 
ously, he knows how to give a good pre¬ 
sentation. 

You might think that giving a good 
presentation would be second nature to a 
company that designs presentation pack¬ 
ages, but this isn’t the case — during the 
past year, we’ve seen a number of compa¬ 
nies stumble and fall showing off their 
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by Lawrence I. Charters 

products. Note, for example, that Symantec 
rented a color video for the November 
meeting. It made a big difference, as with¬ 
out it the audience would have missed 
seeing the rich set of color features and 
effects available in More. In contrast, many 
vendors over the past year have decided to 
go cheap, showing their wares on tiny 
screens in black and white, constantly re¬ 
minding us everything would look much 
better in color, and the end result was — 
they looked cheap. 

In addition to donating T-shirts and 
copies of More for the night’s drawing, 
Symantec graciously donated a copy to 
SDMUG as well. As Leddy put it, he 
wanted to encourage us 
to use a “real” pre¬ 



sentation package for group events. I can’t 
promise to duplicate Leddy’s polished, 
refined style, but I will use More 3.0 for the 
evening “slide show” in December. And 
January. And February... 

Working demos of More 3.0 are avail¬ 
able on Tele-Mac (576-1820), SDMUG’s 
computer bulletin board, if you want an 
even closer look. 

Lotus was scheduled to give a brief 
overview of Marketplace, a huge CD-ROM 
database designed for helping target mar¬ 
kets, surveys, and similar work, but events 
caused a change of plans. Reginald Lemay, 
Marketing Representative for Desktop In¬ 
formation Products, gave a splendidly suc¬ 
cinct overview of Marketplace, showing 
off its various features and outlining how it 
could be used. His relaxed style, combined 
with a great speaking voice, make him a 
great presenter. I wonder if he’d be inter¬ 
ested in taking over as SDMUG Presi¬ 


dent...? 

While Lemay stayed well within the 
time limit given him, the audience wanted 
more — or maybe less. Specifically, there 
seemed to be grave and serious doubts 
about Marketplace and its impact on per¬ 
sonal privacy. Lemay demonstrated the 
Business version, which lists names, ad¬ 
dresses, phone numbers, and statistical data 
on 7 million U.S. businesses — which 
didn’t seem to bother anyone. But his 
statement that a Home version was coming 
out caused quite a stir, and questions about 
personal privacy and confidentiality woke 
up those trying to take an evening nap. 

A similar debate has erupted in the Wall 
Street Journal, with impassioned voices 
either condemning or defending Lotus’ 
right to publish what is, in reality, public 
information. An individual’s name and 
address are public knowledge—some¬ 
thing everyone seems to agree on. 

What seems to be at issue is the idea 
of making this information easy to 
use and collect. 

This is an historic argument. 
People aren’t condemning the 
morality of the data; there is 
nothing immoral about an ad- 
\ dress. People aren’t debating 
J the issue of computers; all but 
^ a few holdouts accept com¬ 
puters as commonplace tools. 
People don’t even seem to be 
debating the issue of large databases for 
business purposes. Large companies have 
maintain^ such databases for decades. 

What seems to be the issue is the idea of 
having this data easily, and inexpensively, 
available to anyone who owns a Mac. 
Which leads to an interesting question: 
why is it acceptable for a large corporation 
to know your name and address, but a 
violation of privacy for a local business to 
buy a copy of Marketplace and compete 
against the big corporation? 

Anyone care to tackle that question? 

December Meeting 

Frame Technology will demonstrate 
FrameMaker 2.1, a high-end page layout 
package, at the December 5 General Meet¬ 
ing. Long a standard on expensive work¬ 
stations, FrameMaker has had limited ac¬ 
ceptance in the Mac v/orld due to stiff 
Continued on page 31 
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If you’re in business, deciding 
on Macintosh® personal 

Deciding which dealer to work with, that’s always been a 
little trickier. 

Until now. Because now, Chaparral Computers & Networks is 
an Authorized Apple® Dealer. 

That’s right. Ckparral, the recognized experts in networks 
and personal computers, is now available to help you add all 
the power of Macintosh to your office. 

Which means your new Macintosh system can be Authorized 


network. 

to the genius of the people at Apple. And to the genius 
of the people pictured above. TTie people of Chaparral. 

You see, at Chaparral we don’t just talk service. We deliver 
service. Uncompromising personal service. 

Which is why we may well be the only computer store in San 
Diego with more service people than sales people. 

So when it’s time for your business to add the most 
3, personal computer in business, come to the most 
Dealer personal computer store. Chaparral. 


11777 Sorrento Valley Road 
San Diego, CA 92121 
((19) 481-1900 



CHAPARRAL 

COMPUTERS & NETWORKS 




Apple, the Apple logo and Macintosh are registered trademarks of Apple Computer, Inc. 


Visa/MC Accepted 
Mon.-Fri: 9-6 
Sat.: 9-1 




What's 
New... 

by Van Helller 

New products are fisted as a service to the readers of Resources. The product information is from vendor advertising 
received by the User Group and not from product reviews. AH claims should be verified for accuracy. 



StulUt Classic 1.6: an update to the 
shareware compression utility from 
Raymond Lau. The features include im¬ 
proved compression, improved speed, true 
folders in Archives, virus detection, Self- 
unStuffing archives, increased ease of use, 
sorting capabilities, compatibility with 
Stuffit Deluxe and Shortcut, online docu¬ 
mentation and compatibility with 
AppleShare and MultiFinder. The price is 
$25. The upgrade is free to registered 
users. Aladdin Systems, Inc., Deer Park 
Center, Suite 23A-171, Aptos CA 95003 
(408)685-9175 Fax (408) 662-8418 

Faces (Tris IQ): The third game in the 
Tetris/Welltris series from Alexey Pajitnov. 
Like the earlier games. Faces challenges 
the player with falling pieces that must be 
maneuvered and plac^ correctly. This 
time the horizontd blocks each represent 
different face segments, from the chin to 
the forehead, of famous and not-so-famous 
people. As various face pieces fall ran¬ 
domly from the top of the screen, the chal¬ 
lenge is to stack them in the correct order to 
form a face. As faces are completed, they 
are removed from the playing area. Perfect 
faces, ones that are constructed from the 
top to bottom with the same character, are 
worth bonus points and clear more space 
on the screen. Wild face combinations, 
such as Vincent Van Gogh’s nose on Mona 
Lisa’s face, also earn points. Just as in 
Tetris, it is important to keep the pieces 
from stacking up too high. If they reach the 
top the game is over. 

Faces features ten levels of difficulty 
with different categories of faces on each 
level. In the games tournament mode, up 
to 10 players can compete for high score. 
Head-to-Head duels can be accomplished 
using modems, AppleTalk or direct cable 
links. Musical themes enhance each level. 
The Mac version includes both the mono¬ 
chrome game and the Mac II version with 
256-color capability. The color version 
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requires 2mb of RAM and a 16 coIot video 
card and a hard drive. The price is $44.95. 
Spectrum HoloByte, 2061 Challenger 
Drive, Alameda, CA 94501 (415) 522- 
3584 

DiskPaper™: an innovative tool to 
facilitate electronic document distribution. 
DiskPaper “prints” an electronic copy of 
any Macintosh document to your hard disk. 
Upon creating the document, the sender 
can include a sound cover note containing 
instructions, comments, or additional in 


...the resulting document 
is better than the original. 


formation. The DiskPaper document con¬ 
tains multiple representations of the origi¬ 
nal which the DiskPaper Reader uses intel¬ 
ligently to be sure that the document ap¬ 
pears as originally intended. The recipient 
can view, hear, copy from, and print the 
DiskPaper document regardless of his type 
of Macintosh, color capability or applica¬ 
tion and font availability. The DiskPaper 
Reader and “self-launching” DiskPaper 
documents may be distributed royalty-free 
on a non-commercial basis. 

With DiskPaper and the inclusion of 
sound and full color, the resulting document 
is better than the original. What the creator 
sees and hears is what the receiver gets— 
quickly and easily. Furthermore, DiskPaper 
can search for text, and copy and re-use 
both text and graphic content. And, if the 
recipient needs the document on p^r, 
DiskPaper will print it out with the same 
quality of the original. DiskPaper gives 
you both the power, convenience and rich¬ 
ness of creating and distributing docu¬ 
ments electronically, and high quality 
printed output if needed. 

Minimum system requirements are a 
Macintosh Plus and System 6.0.2 or later. 


A Farallon MacRecorder, MacRecorder 
Voicedigitizer,OTbuilt-inMacintosh sound 
hardware required for adding voice cover 
notes to DiskP 2 q)er documents. Farallon 
Computing, Inc 2000 Powell St. Suite 600 
Emeryville, CA 94608 (415) 596-9303, 
596-9312 

Easy Color Paint 2.0: an inexpensive 
color paint program that receiv^ high 
mouse ratings from MacUser. Easy Color 
Paint 2.0 includes bright, new packaging 
with pictures of the program and artwork 
professional artists have created with it 
The 4-color User’s Guide is also brand 
new. New program features include gra¬ 
dient fills, novel bucket and lasso tools, 
other new tools, a host of new menu settings, 
new color palettes, color output to the 
ImageWriter, and pressure support for the 
WACOM stylus. Creative Software, 55 
Clinton Avenue, New Providence, NJ 
07974 (201)665-9361 

MacDraft2.1: now features the ability 
to load TIFF files directly (supports most 
popular TIFF compression methods 
through 24-bit images); cropping, as well 
as proportional and non-proportional 
resizing of pixel maps; a “Position” com¬ 
mand which allows movement of all ob¬ 
jects on all layers (hidden or displayed) at 
one time; and group alignment by the group 
extents (handles) or to an individual object 
within the group. 

...includes a free business 
graphics symbol library 
containing over 200 
graphic images 


MacDraft 2.1 also provides the ability 
to read MacDraw II files directly. This 
allows MacDraw users to make a smooth 
transition to MacDraft and enhance their 
drawings utilizing MacDraft’s advanced 
c^abilities. 

The MacDraft 2.1 retail {M-oduct in¬ 
cludes a free business graphics symbol 
library containing over 200 graphic im¬ 
ages on a 2-disk set These symbols can be 
resized, colored, ungroup^, or edited. 
They will print with PostScript®-quality 
printing and can be transferred to page 
layout and word processing applications 
by using MacDraft’s PictScript™ feature. 
The price is $399.00. (There are 2 levels of 
upgrading* Version 1.2b or earlier to 2.1: 
—- Resources, December 1990 
















Upgrade includes Program disk, Refer¬ 
ence disk, and new user’s manual, $69.00. 

• Version 2.0 to 2.1 includes a new 
Program disk and new user’s manual 
supplement, $9.95). Innovative Data De¬ 
sign, Inc., 2280 Bates Avenue, Suite A, 
Concord, CA 94520415-680-6818 

NFS/Share™: an option to TCP/ 
Connect II™, is a product for the Macin- 
tosh-to-UNIX networking environment. 
NFS/Share for Macintosh systems fully 
utilizes Apple Computer’s MacTCP. 

NFS/Sh^e offers the following features 
and capabilities: • Access to remote NFS 
Servers • Mounting of multiple volumes 
from different NFS Servers • Supports 
AppleSingle/AppleDouble file formats for 
foreign files* * User Authentication via Sun 
Microsystems, YellowPages • Industry 
standard SNMP Agent for network man¬ 
agement • User access via Chooser • Easy 
to use and operate • Unsurpassed access 
speed and throughput • Host-resident 
implementation, no additional hardware 
required! 

Purchase of NFS/Share for Macintosh 
systems also provides users with access to 
InterCon’s telephone technical support. 
Pricing: (Qty. 1-50) $249.00 

Hardware supported by NFS/Share in¬ 
clude: • Macintosh Plus, SE, SE/30, II, IIx, 
and Ilex • Kinetics EtherSC,EtherSE, and 
EtherPort II • Dove FastNet II, FastNet III 
& Marathon LAN 020 • 3Com EtherLink 
II, EtherLink/SE • EtherTalk compatible 
devices including any LocalTalk to ethemet 
gateways, such as the GatorBox by Cay¬ 
man Systems, and Shiva’s FastPath device. 
NFS/Share can operate independent or in 
conjunction with TCP/Connect and TCP/ 
Connect II software. InterCon Systems 
Corporation, 950HerndonParkway, Suite 
390, Herndon, VA 22070 (703) 709-9890 
Fax (703)709-9896 

STATUS*Mac™ \hl: gathers compre¬ 
hensive information on Macintosh Com¬ 
puters. The new version not only supports 
the the Macintosh Classic®, Macintosh 
LC and the Macintosh Ilsi but also provides 
several functional enhancements including 
batch importation of profiles, database 
speed enhancements as well as other rou¬ 
tine maintenance improvements. 

With STATUS*Mac, a user can rapidly 
and remotely gather detailed information 
about critical hardware and software com¬ 
ponents on all Macintosh computers within 
their support domain. This information, 
contained in STATUS*Mac “profiles”, is 
then automatically imported into the 
Resources, December 1990 - 


STATUS*Mac Master Database for in- 
depth analysis and reporting. Each 
STATUS*Mac profile contains compre¬ 
hensive information about each of the fol¬ 
lowing categories of software and hard¬ 
ware components: • ADB Devices • Ap¬ 
plications • CPU Information • Desk Ac¬ 
cessories • Drivers • Fonts • INITs • 
Monitors • NuBus® Boards • Requests 
Management • SCSI Devices • System 
Files • Users • Volumes 


...rapidly and remotely 
gather detailed informa¬ 
tion about critical hard¬ 
ware and software com¬ 
ponents on ail Macintosh 
computers 


STATUS*Mac vl.l will be shipped in 
late November, 1990. (The upgrade is free 
to all STATUS*Mac registered users). 
Pharos Technologies, Inc. 4243 Hunt Rd. 
Cincinnati, OH 45242 513-984-9273Fax: 
513-984-1653 

Display Products for Macintosh LC: 
Five new products for the Macintosh LC 
by RasterOps. 

• The 8LC Display Board provides 256 
colors or shades of gray on a 19-inch color 
monitor for the Macintosh LC. The board 
supports image resolutions of 1024 x 768 
and640x 870 (for Apple’s Portrait Display 
monitor) pixels at a 75 Hz screen refresh 
rate. Features include two or four times 
screen enl^gement and quick document 
panning, the Extended Desktop feature 
creates a bigger desktop window, advanta¬ 
geous when working with large documents. 
• The 8LC Display System , packaged with 
a 19-inch color monitor, features 256 col¬ 
ors or gray shades, 1024 x 768 resolution at 
75 Hz, two and four times hardware pan 
and zoom, and Extended Desktop. 

* The ClearVue/GSLC Disnlav System 
is a 19-inch gray scale display system for 
the Macintosh LC. The monitor features 
1024 X 768 resolution with a vertical re¬ 
fresh rate at 75 Hz, 8-bit display for 256 
shades of gray, two and four times hardware 
pan and zoom, and Extended Desktop. 

• The ClearVue/LC Monochrome 
Display Board supports Apple’s Portrait 
Display monitor with its 640 x 870 pixel 
resolution, 1-bit monochrome mode, two 


and four times hardware pan and zoom, 
and Extended Desktop. 

• The ClearVue/LC Monochrome 
Display is a 19-inch large-screen mono¬ 
chrome system for the Macintosh LC. The 
display monitor is crisp and clear with a 
p^r-white phosphor for easy readability. 
The monitor features 1024 x 768 resolution 
at75Hz, l-bitmonochromemode,twoand 
four times hardware pan and zoom, and 
Extended Desktop. 

TheRasteiOps 8LC Display Board price 
is $995; the 8LC Display System is $3795. 
The ClearVue/GSLC Display System is 
$2195. The ClearVue/LC Monochrome 
Display Board is $695; the ClearVue/LC 
Monochrome Display System is $1795. 
RasterOps Corporation, 2500 Walsh Av¬ 
enue, Santa Clara, CA 95051 (408)562- 
4200 

MaeVision 3.1: is a low cost and easy 
to use video digitizer system that allows 
video images of two- and three-dimensional 
objects to be captured in 256 shades of gray 
and then be edited, printed or saved as files 
in a variety of formats. MaeVision is 
compatible with all Macintosh systems 
from the Mac Plus to the Portable and 
features four digitizing methods as well as 
Pre-View capabilities to prepare the image 
for scanning. Intuitive graymap tools al¬ 
low for easy manipulation of the digitized 
image, including posterization, brightness 
and contrast controls. Thepriceis$499.95. 
Koala Technologies, 70 N. Second Street, 
San Jose, CA 95113 (408) 287-6278 Fax 
(408)971-2494. 4 
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News & Rumors 

Compiled by Mickey Messer 


This column will try to pick out the 
news and rumors to which many of our 
readers do not have access. We will pick 
the material from MacWeek, InfoWorld, 
PC Week, Macintosh News, and other 
sources. 

News 

For those of you interested in the 
Hewlett-Packard 
DeskWriter. H-Pis 
offering it with their 
font collection at no 
additional cost Un¬ 
til the end of the 
year. 

Kodak has re¬ 
leased a low-cost 
color inkjet printer. 

The Diconix Color 
4 has a 192 by 192 
dpi resolution and 
prints in “nearly” 256 
tones. Cost for the Mac 
version is $1,595. Call them 
at 800-344-0006. 

Warnings for you HyperCard 
users. The new HyperCard 2.0 re¬ 
quires at least System 6.0.5. To get the 
good sounds out of it, you need System 
6.0.7. Also, remember that Apple is not 
reccomending System 6.0.7 for anything 
but the new Mac’s. 

Varcon Systems has released version 
1.3 of Great Gantt. The main new feature 
is “Dollar Progress” - this will show dollars 
expended vs planned. 

Traveling Software has reduced theprice 
of their LapLink Mac connectivity pack¬ 
age. The price is now $149.95. The 
package now includes 25 new translators 
for Word. 

Wildflower Software has released ver¬ 
sion 3.0 of SnapJot. This screen c^ture 
utility can now save 32-bit color screens. 
Upgrades are $10 to registered owners. 
The package retails for $59.95. 

TML Pascal is dead. There is hope, 
however. Symantec has a special offer for 
registered owners of TML Pascal. They 
can buy Think Pascal 3.0 for $99. The 
deadline is December 31 st. So call them at 
408-253-9600. 

Geo Query has left Odesta Corp and 
returned to its parent Argii Design Group. 
Pages 


They will now support this interactive 
business-mapping product. Contact them 
at (800) 541-0181. 

Banner Blue Software has released Org 
Plus for the Mac. This program is for 
designing complex organizational charts 
quickly. It will exchange files with its 
DOS counterpart It lists for $195. 

OCR Systems, Inc. has announced Read 


Right for Macintosh. This OCR program 
will work with full page scanners and hand¬ 
held scanners. It lists for $495 and will be 
released in January. It can recognize a 
wide range of fonts and sizes from 6 point 


up to 72. It comes with a built in spell 
checker and editor. It requires system 
6.0.3 and 4 megabytes of RAM. 

Dove has announced a 16-MHz 68030 
upgrade for the Classic. It will be released 
in January and list for $799. 

Apple has named CEO Michael Spindler 
president of Apple Computer and nomi¬ 
nated him to the board of directors. 

Aladdin Systems 
has released a new 
version of Stuffit. 
The new version 1.6 
improves the com¬ 
pression of files and 
is faster. It will be 
sent free to all 
registered owners 
of version 1.51. 
Others can get it 
from the PD Li¬ 
brary and BBS. 

Be sure to pay your $25 
shareware fee!!! 

Claris is now finally shipping File¬ 
Maker Pro. The new version is supposedly 
30% faster and has nearly 100 enhance¬ 
ments. If you own FileM^er II call them 
at (408) 987-7000 to upgrade. 

GDT Softwoiks has released version 
2.0 of JetLink Express. The new version 
adds support for Canon Laser Beam and 
BubbleJetprinters. AlsothesupportforH- 
P’s printers is improved. Registered own¬ 
ers of version 1.0 can upgrade for $30. 

Adobe has released version 3.0 of Illus¬ 
trator. The new price is $595, butregistrated 
owners of version 2.0 can upgrade for $99 
till 12/31 and $149 afterwards. Text han¬ 
dling has been improved, new charting 
features added and the interface improved. 

Bitstream is converting their whole font 
library to Type 1. Owners of their older 
fonts can upgrade to the new Type ver¬ 
sions. Call them at (617) 497-6222. Type 
1 fonts are needed to run ATM. 

Apple has issued arecall on its Mac Ilci 
Cache Card. ALLcardsshouldbe returned 
for a full credit There are serious prob¬ 
lems with noise that are not yet understood. 
The solution and re-release of the cards is 
months away. 

Developers are finally receiving new 
Beta versions of System 7.0. Many are 
quite pleased with the stability of this ver- 
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sion. However, Apple still will not let 
firms release System 7.0 to their beta testers. 
So the new System 7.0 versions can not be 
beta tested. 

WordPerfect 2.0 for the Mac has been 
delayed. Now release is expected in the 
first quarter of 1991. They want to release 
a good version this time. 

Buyers of the three new Macs BE¬ 
WARE. Apple, in its great wisdom, has 
made the power supplies marginal for ex¬ 
pansion. Be sure any expansion card you 
install meets Apple’s recommended power 
limits or you void your warranty! 

Apple has released version 3.1 of MPW 
C++. Owners of version 3.1bl can up¬ 
grade for $40. The product lists for $175. 

Xanatech has released MISHU-Wuhan. 
This $295 DA allows one to paste Chinese 
characters into documents. It comes with 
6,763 characters - the National Standard 
set for Mainland China. All the characters 
come in 12 and 24 point bit-mapped ver¬ 
sions. Also available are MISHU-TaiNan 
with 5,000characters for $ 129 and MISHU- 
Suzhouwith3,755charactersfor$89. Call 
them at (617) 492-7463. 

Brroks/Cole Publishing has announced 
version 2.0 of MathWriter. It is a word 
processor for scientific and technical writ¬ 
ers. It lists for $395, but owners of version 
1.0 can upgrade for $345. A student ver¬ 
sion will be available for $99. 

The MDEF C virus has been found - it 
was supposedly not released. Disenfectant 
2.3 and Virex 2.8.2 and Rival 1.1.4 all 


protect against it. 

Apple has another shortage. The Mac II 
to Mac Ilfx upgrade kits are in shcMt sup¬ 
ply. Stores are now quoting 6 to 8 weeks. 

Apple has released details about 
QuickTime, their multimedia system soft¬ 
ware technology. It is a System 7.0 feature, 
but will not be released with the first release. 
Maybe later like 32-Bit QuickDraw. 

Fox Software has announced FoxPro/ 
Mac. This is their Mac version of FoxPro 
2.0. It is due for sping release and is 
supposed to be many time faster in data 
retrieval. It will allow users to run FoxPro 
2.0 applications on the Mac. Also it will 
feature a subset of SQL. No price set. 

Here we go again. A firm has a product, 
Brite Lite, that allows Sun SPARC work¬ 
stations to run Mac applications. It 
intercerpts the calls to the Mac Toolbox 
and replaces them with calls to the SunOS. 
Apple is looking at this closely. 

DeskWriter owners beware. There is a 
problem with some Macs that causes the 
DeskWriter to stop working. It is not the 
fault of the DeskWriter, but a failure of a 
resistor c^acitor filter in the Mac serial 
port The fix is a swap of the logic board. 
People with AppleCare are covered, but 
others must do it on their own. 

Rumors 

The version of HyperCard for the Apple 
IIGS has gone to the beta testers. It sup¬ 
ports color! So one should expect color 
support for HyperCard 3.0 due next year. 


Apple is working on a series of portable 
Macs for 1991. One is the 68030 Mac due 
late in 1991. Another is like the old Por¬ 
table, but with a backlit screen. Further it 
runs a little faster and is a bit cheaper to 
manufacture. 

Apple continues to play with the 
Motorola 88110 RISC chip. Word has it 
there is a 40-MIPS machine running A/UX 
that will be released in 1992. 

It seems that the NuBus adapter card for 
the Mac Ilsi is in short supply. Apple is 
having problems getting the necessary 
chips. 

The Mac Classic’s ROM has a hidden 
358K “ROM Disk”. Speculation is that it 
is intended for a future diskless workstation. 
That area would be used to hold the necesary 
code to boot the Classic from a AppleShare 
server. Boot the Classic with Command- 
Option-X-0 depressed and no floppy or 
harddisk attached. 

There is an upgrade for the Mac Ilfx in 
the works. The 40-MHz 68030 is replaced 
by a 50-MHz 68030. This makes it about 
50% faster. 

Apple is also playing with the 68040. A 
new Mac with a 25-MHz 68040 is suppos¬ 
edly faster than the Mac Ilfx. Maybe 
fin^y the Mac Tower? 

Hewlett-Packard has anew colorprinter 
in the works for the Mac. It is the same size 
as the DeskWriter, print at 300-dpi and 
cost around $1000. No release date 
known.# 



Pdfsuasjon 
PowerPoint 
Mor03.0 
Canvas 
MacDraw li 


Freehandi 
lllultrqtor Ss 
POItsShpt files 
PICTlfilOs 
Many OlhOrs 


4000 Line Resolution 
24-Hour turnaround 
trices Start at $4,00 
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AppleLink 

The following notes were posted on AppleLink and are 
provided as a service to readers of Resources. 

Compiled by Van Hellier 


nci Crashes!! HELP!!! HELP!!! To: 
Anybody Who can Help! I’ve got two Mac 
Ilci ’ s that are out to drive me crazy. The are 
constantly giving me system errors. 

I’VE DONE EVERYTHING... 
Checked for duplicate systems. Re-installed 
system 6.0.5 software, scannedfor Viruses, 
zapped the PRAM, rebuilt the desktop, run 
from a “golden” system disk, re-installed 
applications, removed unnecessary INITs, 
turned MultiFinder OFF, turned the RAM 
cache OFF, pulled their EtherNet cards, 
made sure that all applications are updated 
versions....ARE THEY LEMONS?? 

THEY STILL CRASH!!!! The funny 
thing is that they crash during periods of 
inactivity and the system errors they pro¬ 
duce are (ID=01—^busError & ID=25— 
OutOfMem error). The ID=01 is more 
frequent. 

The Macs have 4mb of Parity memory, 
80mb HDs, and are running off the built-in 
video with 13" Hi-Res RGB monitors. The 
software most frequently run on them is 
Word 4.00B and VersaTerm Pro (Ver. 
3.1.1). INITs—Pyro 4.0, Responder, 
VIREXINIT 1.8, not much else. 

ANY HELP/SUGGESTIONS/SYM¬ 
PATHY WOULD BE APPRECIATED!!!! 
• Matthew W. Wilkinson 

Response: You wouldn’t happen to 
have the Apple cache card (or anybody 
elses) in the Ilci do you? Apple had serious 
problems with the initial batch of cache 
cards. Just a thought. • Andy Reese 

TOPS and CD-ROMS? Is there a CD- 
ROM that will work under TOPs? 

Response: All HFS formatted CD 
ROMS work fine with TOPS. We use 
them here all the time. • Carrie 

Colorless StartupScreen?? I have a 
problem/question: Periodically my Mac (a 
IIx) crashes, and wipes out the ability to 
correctly display a color startupscreen. In 
fact the whole sequence of startup is 
screwed up. On a normal startup the Mac 
displays the startupscreen (in color), then 
wiA the SS still up it displays the INITs 
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loading. On mine the SS comes up (in 
B&W), then disappears to a gray screen, 
and then the INITs load. I’ve tried remov¬ 
ing & replacing the SS but it didn’t help, 
the “Welcome to Mac” dialog comes up in 
B&W. I’ve also reinstalled the system 
software (6.0.5), with the installer and that 
didn’t help. 

Has this happened to anyone else? What 
can be done to remedy or prevent this from 
happening again? • Barry J. Silver 

Response: Barry, I have had this hap¬ 
pen on my SE/30 (with 264 board and color 
screen). I think I have narrowed it down to 
32bitquickdraw. The startupscreen seems 
to prefer 8 bit mode. Try setting your 
monitor to 8-bit color mode (from the 
control panel). • Gary Johnston 

Excel 2.2 and 6.0.7: Hello, Is there a 
patch for Microsoft Excel 2.20 to let it 
work on the new Macintosh II si? Regards, 
• Roland van Straten 

Response: The problem is that Excel is 
erroneously assuming that all ‘030 ma¬ 
chines have coprocessors - so coming up 
short, it hangs. I believe reverting to an 
older version will solve the problem. We 
have it running, but the ver. # escapes me, 
right now - - (2.2/circa 1989 ?) Hope this 
helps. - John 

Response: Microsoft says that you need 
to be running 2.2a. The upgrade is free if 
you have 2.2 or $50.00 if you have 1.5. 
Why are you using 1.5 anyway? 

Response: FYI: Excel Ilsi workaround 
People at Microsoft tech support supposed 
to me the problem was the math chip, and 
the work^ound is cmd-opt-shift when 
launching Excel. The problem surfaces in 
version below 2.2a. Thank you for all your 
prompt responces! Regards, • Roland van 
Straten 

HyperCard 2.0 and 1.2.1 Stacks: I 
have a real basic problem - perhaps some¬ 
one can help me out. I wanted to upgrade to 
System 6.0.7 but found out that HyperCard 


1.2.1 won’t run with it, so I ran down to my 
friendly Apple Dealer and got a copy of 
HC 2.0. 

The problem is that it won’t open my 
(old) stacks! (I’m still using 6.0.5 though. 
Will HC 2.0 run with 6.0.5?) It opens my 
home stack OK, but not my address stack 
or the Apple Technotes Stack. It changed 
the latter so that even when I switched back 
to HC 1.2.1 it wouldn’t open it (“old for¬ 
mat”). Grrrrr. 

It doesn’t seem possible that HC 2.0 
won’t open theolder version’s stacks. What 
gives? (BTW, it runs its own stacks just 
fine under 6.0.5...). Thanks for any help 
you can offer. • Reed Hopkins 

Response: Reed, Here’s a possibility. 
Perhaps HC 2.0 has a problem with HC 
prior to 1.2.5 on 6.0.5. HC 1.2.5 was 
designed for system 6.0.4 and up. You 
should be using at least that version of HC 
if not 2.0. Grab yourself a copy of HC 
1.2.5. and see what happens. Couldn’t hurt 
anything! 

Response: Reed, Ifyour stacks are now 
in 2.0 format, then you obviously got them 
open because in order for them to become 
2.0 stacks, you would have had to have 
selected the “Convert Stack” menu item. 
2.0 requires 6.0.5 (and up). There is no 
reason you shouldn’t be able to open your 
1.2 stacks, but you didn’t explain what *is* 
happening. If you post some details, per¬ 
haps we can puzzle it out • Sandy Melnik 

HyperCard 2.0 Crashes! 

Has anyone else out there encountered this 
problem: 

Using the HyperCard Tour version 2.0, 
and when you get to the card that says “You 
can include cross references so fhat one 
card takes you to another”, clicking on the 
right arrow brings up a box that says: 

Unexpected Error 5454 And just gives 
you a “Quit” button. 

This has happened to me on a Ilci and a 
Ilsi, under both Finder and MultiFinder. I 
don’t have any weird INITs/CDEVs, and 
it’s not one of the beta releases of Hyper¬ 
Card. It’s happened with both 6.0.5 and 
6.0.7. Any ideas? 

Response: Your stack is corrupted. Get 
a fresh copy off floppy, or if that one is 
corrupted, too, you’ll need to get a new 
disk from wherever you received the origi¬ 
nal set. • Sandy Melnik 
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HC 2.0 Report Printing? I am having 
trouble getting the report printing features 
of HyperCard 2.0 to work when called 
from a script. I have created two report 
templates, and I try to use the line: open 
report printing with dialog and open report 
printing with template “overdrawn” 
Neither works. In the first case I get a 
print report dialog, then the laser printer 
dialog, and then nothing prints , no error 
message, in the second case, I get no dia¬ 
log, nor error message, and no printing. In 
both cases I am closing printing after the 
call. Any ideas? 

Here is the script sections: 

— overdrawn report 
on doOverdrawn 

lock screen 

go to bkgnd “user Tickets” 
unmark all cards 

repeat with x = 1 to the number of 
cards in bkgnd “user tickets” 

if bkgnd field “pages left” < 0 
then mark card x of bkgnd “user 
tickets” 

end repeat 

open report printing with dialog — 
template “overdrawn” 

if the result is not empty 
then put “Printing Error” 
close printing 
go card “sales” 

unlock screen end doOverdrawn 

— current report 
on doCurrent 

unmark all cards 

repeat with x = 1 to the number of 
cards in bkgnd “user tickets” 

mark card x of bkgnd “user tickets” 
end repeat 

open report printing with dialog 

if the result is not empty 
then put “Printing Error” 
close printing 
end doCurrent 

• Jim Allison 

Response: Jim, Fortunately, your 
problem is easy to fix. It could have some¬ 
thing to do with the poor selection HC 2.0 
documentation available right now. What 
you need to do is to add the line: 
print marked cards 

after you open the report. All you’re 
doing is preparing HyperCard to print us¬ 
ing the specified report, and then closing it 
You’re never actually printing your marked 
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cards. Here’s what your modified scripts 
should look like: 

— overdrawn report 
on doOverdrawn 

lock screen 

go to bkgnd “user Tickets” 
unmark all cards 

repeat withx= 1 to (number of cards of 
bkgnd “user tickets”) 

if bkgnd field “pages left” < 0 
then mark card x of bkgnd “user 
tickets” 

end repeat 

open report printing with dialog — 
template “overdrawn” 

if the result is not empty 
then put “Printing Error” 
print marked cards 
close printing 
go card “sales” 

unlock screen end doOverdrawn 

— current report 
on doCurrent 

unmark all cards 

repeat with x = 1 to (number of cards of 
bkgnd “user tickets”) 

mark card x of bkgnd “user tickets” 
end repeat 

open report printing with dialog 

if the result is not empty 
then put “Printing Error” 
print marked cards 
close printing 
end doCurrent 

• Kent Zimmerman 

Font Problem with HC 2.0: I am 
having a great deal of trouble getting 2.0 to 
recognize all the fonts in my system. For 
example... it tells me Palantino an Courier 
are not in my system when in fact they are! 
My stacks look like hell including the 
supporting stacks that come with 2.0. 
Anyoneknow what’s up? Thanks, - Frank 
Kovats 

Response: Frank, Have you tried in¬ 
stalling the fonts in the font suitcase that 
was supplied with 2.0? It could be that the 
Palatino and Courier fonts are not NFNT 
compatible. Just a guess but I think it’s 
worAatry. Good luck, -BillVaccaro 

Response: Frank, If your stacks “look 
like hell”, it might be because you have 


some of your fonts installed in your system 
and some of them open via Suitcase. If, for 
example, you have Courier 10 and 12 in¬ 
stalled in the system, and Courier 18 and 24 
open via Suitcase, sizes 10 and 12 will be 
unavailable because the Font Manager will 
only see the sizes open by Suitcase. 

If this isn’t the case, then please post 
more information. We can’t guess what is 
happening on your system. - Sandy Melnik 

HC 2.0 Slower than 1.2.5? I am hav¬ 
ing a problem with speed (very slow) on a 
2.0 stack which has a lot of background 
fields. The stack has approx 85 fields and 
takes about 4 seconds to move the cursor 
into a field when clicked on or tabbed into 
it. I’ve tried taking all scripts out the of the 
fields which did nothing to the speed. Also, 
if I hide 60 of the fields the spe^ increases 
dramatically. This stack operates smoothly 
in 1.2.5 before the conversion to 2.0. 
Recompacting several times has no effect 
This is on an unaccelerated SE with 2.5 
meg RAM. (It has to work with slower 
machines). What’s happening? - Vance 
McCauley 

Response: All HyperCard versions slow 
down with an increasing numbers of fields. 
HC 2.0 shows this more readily, it’s doing 
much more. Some hints: Make sure that 
the text style is not mixed within a field 
(slows things down), and make sure Hy¬ 
perCard has as much memory as possible. 
Also try reducing the number of fields: 
buttons can encode information too (their 
name/hilite) ^d multi-line fields can hold 
several related values. That’s my 20. - 
Tony Cecala 

System 6.0.7 -> 6.0.5 HELP! Several 
of our members have experienced severe 
problems with system 6.0.7 on machines 
with 128kbROMS such as the Mac SE and 
Plus. Unfortunately,bootingfromafloppy 
and trashing the system files from the sub¬ 
ject computer does not help. For example, 
I just reinstalled 6.0.5 on the SE in question 
and it is still bombing and freezing like 
crazy, despite the fact that 6.0.7 has been 
totally removed. If it were my SE, I’d 
reformat the drive, but it is not my SE, so I 
am looking for a more appropriate solu¬ 
tion. Thanks, - Bill Davies 

Response: Have you tried resetting the 
Pram? This resets a lot of arcane settings 
within the parameter RAM section of the 
ROMS, like the default boot device, the 
mouse speed, stuff like that 

Continued on page 31 
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Mac-based Publishing at Howard Publications 

01990 James M. Missett 


Recently I had the opportunity to tour 
the facilities of Howard Publications in 
Oceanside. While various hardware and 
software manifacturers claim their prod¬ 
ucts can be used to produce a full-blown 
daily newspaper, they tend to be silent on 
the question, “But is anyone actually do¬ 
ing this?'' 

At Howard, they certainly do. Every¬ 
thing that goes into their papers is either 
produced, edited or laid out on Macs. Most 
striking are the full color photos that fre¬ 
quently grace the pages. While the photos 
were shot with conventional cameras, they 
were digitized, color corrected, separated 
and laid out with Macs. Such work is time 
consuming, and requires massive amounts 
of disk storage and specialized digitizers. 
Many publications experiment with this 
technology, but Howard uses it routinely, 
every day. 

I asked James Missett, the Production 
Director, if he could spare some time from 
his busy schedule to write about Howard's 
journey through Mac-based publishing. 
—Lawrence I. Charters 

• • • 


1986 was the year of decision for 
Howard Publications. The old production 
system used to produce their daily newspa¬ 
pers was dying and the search was on to 
find a new system. 

Howard, a group of 18 daily newspa¬ 
pers headquartered in Oceanside, Califor¬ 
nia, decid^ to start with the ad production 
side. The hardware decision was fairly 
easy, Apple Macintosh Plus computers 
with 19 inch monitors. The software se¬ 
lected for creating ads was Quark XPress. 

Initial testing of the systems was 
doneatthe‘TimesNews,” oneof Howard’s 
papers in Twin Falls, Idaho. As the testing 
progressed, so did the variations of the 
Apple Mac. Eventually Howard settled on 
a configuration of Mac IPs with 19 inch 
monitors, 8 megabytes of RAM, extended 
keyboards, and PhoneNet connectors. 
Output initially went to AppleLaserWriters, 
later to become LaserWriter II NTX’s. 

The need to scan in artwork and 
logos brought on Apple flatbed scanners, 
later replaced with HP ScanJet scanners. 
Canned artwork was also incorporated in 
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the form of Kwikee Art, a monthly art 
service, from Multi-Ad services. The 
Kwikee art comes on CD-ROM discs and 
is read using a CD-ROM drive. The num¬ 
ber of CD’s at any one paper will vary, 
depending on the volume of art needed and 
us^ on a day to day basis. 

A high resolution output device was 
needed. At the time, the only PostScript 
device that was available was from 
Linotype, the L500, with resolution select¬ 
able between 450 dpi (dots per inch) and 
24(X) dpi. Initially two were ordered. 

The initial editorial system was by C 
Text and was based on MS-DOS comput¬ 
ers. Through Ethernet, the MS-DOS ma¬ 
chines and Macs were connected and copy 
was flowed into templates on the Macs, 
creating pages of type. During this time 
frame, ads and photos were “pasted” down 
on the positive film from the Linotype 
L5(X)’s and then the pages were reshot on 
a camera. 

We next purchased a Bemeyscan trans¬ 
parency scanner to scan and separate color 
photos. The separation software was from 
Pre Press Technologies. Initial results were 
acceptable, but not good — a problem of 
not Imowing how to scan photos to size and 
the best method of color correcting for 
offset printing. More training was needed 
for the operators. They had little if any 
training in what was ne^ed on the printing 
end. Photographers also needed to be 
trained and indoctrinated. 

The system eventually went through 
stages of Sun computer workstation hard¬ 
ware — 3/40’s, 4/1 lO’s, 4/60’s and finally 
4/65’s. Macintoshes migrated through Mac 
II’s, IIx’s, Ilex’s, Ilci’s and finally to the 
Ilfx. 

At this time in our group of 18 newspa¬ 
pers we have 355 Sun workstations and 
315 Macintoshes of the II persuasion. 

Our color separating systems have Ilci ’ s 
with Nikon LS3500 scanners, 200 mega¬ 
byte hard drives, 8 megabytes of RAM, 
extended keyboards, Ethernet cards, 24- 
bit 19 inch Radius monitors and Nikon 
CP30(X) printers for editor and press proofs 
of the separations. 

The number of photos scanned and 
separated per day varies by the size of the 
newspaper. We will separate as few as two 
photos or as many as forty eight, depend¬ 
ing on the number of pages in aproduct and 
the printing limitations of the press. A 


color separation on a printing press has to 
go through four different printing cylin¬ 
ders to pick up the four colors. 

Separations are scanned in using Adobe 
Photoshop. The files are then color cor¬ 
rected and separated using Pre Press Tech¬ 
nologies SpectrePrint Pro. 

Reflective copy is scanned in using both 
HP ScanJets and Truvel black and white 
and color scanners. 

At the Oceanside facility photos are 
stored on a Sun SparcStation 1 on either of 
two 600 megabyte drives. Archiving is 
done on an optical Juke box of 6.5 gigabytes 
(6.5 billion bytes) capacity from Pinnacle. 

Pages are still created on Macs with 
Quark XPress. Photos are flowed in and 
then the files are sent to film recorders. The 
film recorders are from ECRM and can 
output an image up to 18 inches wide and 
40 inches long. TheECRMPelbox 108SDC 
hasasingleresolutionof 1016by 1016dpi. 
Photos have been done at a line resolution 
up to 133 lines to the inch, but for the most 
part they are produced at 1(X) lines to the 
inch. 

The RIP (raster image processor) for 
the ECRM Pelboxes is a Hypen software 
RIP running on an Sun SparcStation 1. 

At our Oceanside facility, we will pro¬ 
duce an average of 190 pages per day for 
any of the five products printed there. A 
page is 13 inches by 21.5 inches. This 
process is done 7 days a week, 365 days per 
year. 

Howard publishes newspapers in New 
York, Pennsylvania, Wyoming, Indiana, 
California,Illinois,Idaho,Kentucky,Iowa, 
Colorado, and South Carolina, including 
“The Blade Citizen" in Oceanside and 
“The Daily Sun-Post” in San Clemente. 
While most use a combination of Macs and 
Sunworkstations,the “Northwest Colorado 
Daily Press," in Craig, Colorado, is en¬ 
tirely Mac-based.^ 
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Have your Macintosh 
fixed for Free! I 


Now that we have your attention, lefs be honest. You wouldn't 
expect us to fix your Macintosh for free. But here at MacFixCo 
it'll be closer to free than anywhere else. MacFixCo was started 
by people like you who were sick of paying an arm and a leg to 
have our Mac's fixed. We can fix your Macintosh computer and 
peripherals for less than anyone in town. But, lower cost 
doesn't mean less quality. We're so sure of our services that 
we'll give you a full one year warranty on our work. You'll also 
receive the quickest, highest quality service your money can 
buy, plus free pickup and delivery anywhere in San Diego 
County. We deliver the best service in town, guaranteed! 



MacFixCo 

"FiXi is 00/^ middle ho-mc " 

6876 Peach Tree Road 
Carlsbad, California 92009 

931-9763 




















On December 6-8, Long Beach, California 
will be the center of the Macintosh universe. 


It’s time for the Macintosh/LA Conference & Exposition. Last 
year, more than 14,000 corporate and professional Macintosh 
users crowded our exhibit halls and conference rooms. Mac/LA 
’89 received rave reviews for the breadth of its exhibits and the 
bottom-line usefulness of its conference offerings. 

This year’s Mac/LA will be the largest 
assembly of Macintosh vendors, national 
leaders, and corporate and professional 
users ever in Southern California. If you 
use a Macintosh (or would like to), Mac/ 

LA is the place to learn to use it well. 

• Thousands of Products will be 
demonstrated by the leading Macin¬ 
tosh developers. You’ll be able to 
experiment with the latest advances from such companies as 
Adobe, Aldus, Delta Point, Macromind, Seiko, Silicon Beach, 
Farallon, SuperMac, WordPerfect. . . and, of course, Apple 
Computer Inc., with a giant exhibit of its own. 

• The renowned Macintosh/LA Conference Program offers 
you the quickest, most sure-fire way to learn how to really put 
your Mac to work. Whatever your specific interest — multi- 
media, desktop publishing, graphic management, connec¬ 
tivity, HyperCard, and more — you’ll find it covered by top 
experts in Mac/LA’s 50-session program. 

• Special Sessions for Advanced Users are being presented 
this year by the Apple Professional Exchange. These sessions 


will feature freewheeling, open discussion of the challenges 
inherent in managingMacintosh networks ... creatinglarge 
installations. .. and implementing security measures. 

• The Half-Day Executive Seminars are back, by popular 
demand. You’ll explore your most critical Macintosh appli¬ 
cations in detail, and you’ll learn from 
some of the most prominent consult¬ 
ants in the industry. The Hands-on 
Tutorials, meanwhile, offer compre¬ 
hensive instruction in 10 of the most 
important (and popular) Mac applica¬ 
tion programs. 

• Then there are the famous Mac/ 
LA extras: Xhe^ExecutiveRoundtables, 
where you’ll participate as an equal with our expert panels; 
Xhe Macintosh/LA Animation Festival, featuring the best in 
Mac-based animation; great discounts from dealers and 
vendors on the hardware and software products you need the 
most; and much, much more. 

• And as if that weren’t enough: Your Mac/LA badge 
will admit you to AppleFest — the largest and most impor¬ 
tant annual event for Apple educational computing — on 
December 7-8 at the same site! 

It’s all at the Long Beach Convention Center this December 
6-8. Don’t wait! Fax or mail in the coupon below today, or call 
1-800-262-3378 for a free brochure. 



Macintosh/LA Advance Savings Certificate 


□ 1 don’t want to miss this chance to attend the Macintosh event of the year at 
substantial early registration savings. Sign me up at the ticket price marked below! 

□ I’m very interested. Please send me more information about the conference 
program, including Macintosh/LA Executive Seminars and Hands On Tutorials. 

□ Send me information about exhibiting at the show. 

Name_ 

Title_ 

Company_ 


Regular Discount | 

□ Exhibits .$20 $10 j 

□ Full Conference & Exhibits $50 | 

□ Check enclosed □ Credit Card □ MC □ Visa ... □ Amex | 

CardNo._Exp_ | 

Signature_ ! 

Cardholder Name_ ? 

Amex Billing Address_ ^ 

Mail to Macintosh/LA, l601 Trapelo Rd., Exposition Management, Waltham, MA 02154 ^ 

One form per individual. Photocopies accepted. Deadline: 11/21/90 for Early Discount. ! 
Payment must accompany all orders. Seating is limited; act now to reserve your place. | 

For fastest results, call 800-262-3378 or FAX this form to 617-290-0409. | 


Address 


City/State _ 


Zip 


Davtime Phone 


□ Macintosh □ 

^LA.= 


CONFERENCE & EXPOSITION 


Macintosh/NY is an independent tradeshow, not affiliated with Apple Computer, Inc. Apple, the Apple photos courtesy of Long Beach convention and visitors Bureau. 

logo. HyperCard, and Macintosh are registered trademarks of Apple Computer, Inc. 



































And this year, it’s bigger and better than ever. 

□MacintosHO 


December 6-8,1990 
Long Beach Convention Center 
Long Beach, California 


The Show for 

Corporate and Professional 
Macintosh Users: 
Pttidishii^; • Mvertising 
Finance • Education 
Engineering • Goromment 


CONFERENCE & EXPOSITION 
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Stupid Classic Tricks 
or. Classic Stupid Tricks? 


1990 Lav/rence I. Charters 


W hat do you do on a busy day when 
you don’t want to do what you should be 
doing? You bang on buttons. If you are 
lucky, you might even be able to convince 
your boss it is a useful activity. 

One day in November, while working 
on a boring data conversion (otherwise 
known as a BDC) for a customer, I decided 
to entertain myself. Fortunately for me, 
sitting next to a Mac Ilci, which was occu¬ 
pied with the BDC, was a brand-new Mac 
Classic. 

While the Classic has received a lot of 
attention for its low price, some journalists 
have complained it “introduced no new 
technology.” This is a strange complaint; 
would these same journalists applaud if 
their employers gave them a pay cut (“new 
lower prices”) and printed die new checks 
with a revolutionary printer (“new tech¬ 
nology”)? 

In any case, the journalists were wrong: 
the Classic does offer something new, and 
that new “something” is greatly en¬ 
tertaining. Shockingly, it is even ^ 
useful. / 

If you start up a Mac Classic, or [ ^ 
restart it, and hold down the clo- 
verleaf-opdon-x-o (that’s the let- 
ter X and Ae letter o), a strange and 
wondrous thing happens: the Mac boots 
without a disk — any disk. It seems that 
buried inside the 512K ROM on the Classic 
is an entire “System Disk,” and the machine 
can boot with no conventional drives 
whatsoever. This “disk,” called the “Boot 
Disk,” features a spiffy new icon (see Fig. 
6F), guaranteed to amaze your friends and 
confuse your enemies. Or vice versa. 

Admittedly, holding down all four keys 
while the Mac starts up or restarts is not an 
easy task. Later in the day a coworker 
(we’ll call him Larry to protect his identity) 
joined me in experimenting, and at times 
he was forced to press the mouse button 
with his elbow, both hands being occupied. 

I thought about helping out, but found the 
sight far too diverting. I was also holding 
out some small hope he’d resort to pushing 
in a diskette with his nose, but was disap¬ 
pointed. 

If you launch a program, such as Mi¬ 
crosoft Word, with the “Boot disk” active, 


it gets even more interesting. There are 
invisible folders on the boot disk! Natu¬ 
rally, trying to see something that is invis¬ 
ible is something of a challenge, but these 
folders are visible within the Open File 
dialog box in Word (see Diag. 77). These 
invisible folders contain nothing, but are 
named after the various hardware (Fig. 2) 
and software (Fig. 31-4) members of the 




Macintosh 

Classic 


nil 


Mac Classic development team. 

Larry, unmistakably a Californian, 
thought the “Boot Disk” was “cool.” But 
he thought the invisible folders were “too 
cool.” 

Our next discovery left him at a loss for 
words, unless you consider “ooooo — 
00000 —ooooo” to be a v/ord. If you open 
up the System Folder on the Boot Disk, and 
do a Get Info on the contents (such as the 
System or Finder file), “where” is listed as 
“hiding inside this machine...” (Ulus.946). 
Whoever set this up had a wicked sense of 
humor. 

Before we discuss the “useful” nature 
of the “Boot Disk,” you need to know 
something about Larry. When he isn’t busy 
trying to discover neat Mac tricks, he is 
occupied installing complex computer 
networks. You don’t dare show him a new 
piece of electronic equipment unless you 
are prepared to hear the words, “I wonder 
how we can hot* that to the net.” You’d 


think that with half a dozen powerful file 
servers, over forty workstations, half a 
dozen printers and several other odds and 
ends, he’d be both busy and happy, but 
nooooo—he’s shown an interest in attach¬ 
ing CD-ROM drives, video tape recorders, 
stereo systems, microwave ovens... 

The “Boot Disk” has installed, among 
other things, Apple’s Chooser desk acces¬ 
sory. When Lairy selected it and saw the 
AppleShare icon appear, he turned to me 
and said, “Do you think—we should try— 
this is just too, too cool.” A few seconds 
after uttering this memorable phrase, Larry 
logged the Classic on to a Novell network 
file server running Netware for Macintosh. 

Pause a moment to consider this: using 
Apple’s least expensive Macintosh, no disk 
drive (or at least no conventional disk 
drive), and no other software, you can 
attach a Classic to an AppleS hare file server, 
or something that behaves like an 
AppleShare server, such as Netware for 
Macintosh. The procedure is ridicu¬ 
lously easy, inexpensive 
(cheap! cheap!), and rea- 
sonably bullet-proof 
(there are no disk drives to 
worry about, no software to for- 

get). 

Obviously, this capability is no acci¬ 
dent; someone at Apple designed the 
Classic to perform as a “diskless worksta¬ 
tion” on a netwwk. Even so, as Larry put it, 
this is an “awesome” feature. 

Having discovered many useful things, 
Larry and I also attempted some silly things 
as well. Can you throw away things on the 
“Boot Disk?” (Yes, but they cane back.) 
Can you erase fte “Boot Disk?” (No.) Can 
you use the Font/DA mover to copy the 
installedfontsanddeskaccessories? (Yes.) 
Can you add to or remove the installed 
fonts and desk accessoies? (ISfo.) 

Several attempts were made to “write” 
to the “Boot Disk,” with only one success. 
This success is significant: the AppleShare 
file retains the name of the servo* you 
logged on. In otho* words, if you log on to 
an AppleShare so'ver and then are forced 
to reboot, the Classic will automatically 
continued on page 31 
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Copywrong 


from The Dallas MacPacker, the Offi¬ 
cial Magazine of a Friendly User's Group 

You find an interesting photo on one of 
the bulletin board services. You use it in 
your company newsletter. Your company 
is sued by the photographer. Your company 
loses $210,000 and you go to copyright 
jail. 

Well...OK, there is no copyright jail. 
But the possibility of being sued is real. 
Now that reproduction of an image is so 
easy, it’s a good idea to know a few things 
about copyright. 

Copyright is, basically, the right to copy. 
The right to use a photograph, drawing, 
writing, film, or any such artistic work. 
According to US copyright law, the copy¬ 
right of a work rests with the creator from 
the moment of creation. The artist can 
receive some additional protections by 
registering his copyright for a particular 
work. 

Here’s the basic rule: You cannot use 
any work of art for any commercial purpose 
without the artist’s express permission. 
Notice the word commercial. You can take 
any picture out of a magazine, scan it into 
your computer, and use if for your start-up 
screen. That’s NOT a commercial use. 
Using it in yourpublication IS acommercial 
use, even if you don’t charge for the pub¬ 
lication. Don’t worry about disks of clip 
art. Part of what you’re paying for is the 
right to use the images. This is assuming 
you did pay for the art. 

The word “publish” is misunderstood 
too. Many people equate “publishing” 
with “printing.” Actually, to publish is to 
“make public.” If you give your picture 
file to a few friends, you are not publishing 
it. If you put into a public domain library 
oronaBBS,youare. Similarly, if you tape 
a football game and show it to a few friend, 
you are NOT publishing it. If you show it 
in your restaurant or bar to the same number 
of people, you ARE publishing it, that is, 
you are maJdng it public. 

Here’s another important distinction. 
Say you take a graphic that someone else 
has done and make a few changes on your 
computer. In the past, courts have ruled 
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by J.W. Burkey 

that the original author owned not only the 
original piece, but the new piece as well. 
On the other hand, if you use an existing 
piece as a basis for a totally new piece, then 
the new piece is yours. How many takeoffs 
of the Mona Lisa have we all seen? 

If the creator of the piece is dead, then 
anything goes, right? Wrong! After the 
author of a work dies, the copyright (right 
to copy) belongs to his or her estate for 50 
years. 

Now let’s take a different tack on all this 
and discuss how the copyright law can help 
you as a creator. If you do a drawing, 
photo, article, or whatever on your com¬ 
puter, then you own the copyright from the 
moment you create the work. No one can 
copy or use if for commercial purposes 
without your permission. There are certain 
notable exceptions. 

The public education system is exempt 
is most cases. A reviewer can duplicate a 
part of your work with his critique. The 
biggest loophole is called “work make for 
hire.” If someone else employs you (pays 
you a salary and benefits), provides you 
with the necessary equipment, and directs 
and supervises your work, then that person 
owns the copyright to the work you do with 
his equipment. The ownership transfer 
does not take place if you are working on a 
“freelance” or “independent contractor” 
basis. 

I think I’d get very little argument if I 
said that computer ccxle can be a work of 
art. Well, guess what? The government 
agrees. Code is copyrightable. (This 
doesn’t, however, mean that you can give 
copies to your friends. Software companies 
insist that they are selling a license to use 
the software to one user only.) 

If you wish to retain copyright of your 
work, you should include a copyright no¬ 
tice with the piece. A copyright notice 
contains three elements: 

1) The letter c in a circle (like this ©, or 
the word copyright or “copr.” (The symbol 
© can be produced with option-g on many 
Macintosh typefaces.) 

2) The year the work was created. 

3) The name of the copyright owner, 
either individual or company name. 

If I had chosen to copyright this article. 


it would have read: © 1989 J.W. Burkey. 

If you have a piece you particularly like, 
you can register it with the copyright office 
easily. This allows you some extra rights 
like the ability to sue for triple damages. 
You still own the copyright, however, even 
if you don’t register. 

For more information on copyright reg¬ 
istration, write to: Register of Copyrights, 
Library of Congress, Washington, D.C. 
20559 and ask for circular No.2 - Publi¬ 
cations of the Copyright Office. 

And by the way, as author, I give any 
computer-oriented publication permission 
to reprint this article in its unedited form.4 
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Address Book Plus 

(c) 1990 Michael Stark 


I have had a computer since 1978 but I 
had never used a program to handle my 
addresses and phone lists. Having a chance 
to review Address Book Plus from Power 
Up! Software Corporation finally got me 
to use my computer to attempt to resurrect 
my many-lined-thru, marked-up-in-pen 
address l^k that was falling apart at the 
seams. An electronic address book is sup¬ 
posed to be one of those”natural” applica¬ 
tions that would organize and improve 
every computer user’s life. 

Address Book Plus claims to be “The 
Easy Way to Manage Names & Numbers”. 
The closest I had previously come to this 
nirvana was by opening and closing, 
(without ever even entering anything), the 
sample hypercard address stack or the 
template distributed with Filemaker II. This 
would be a test to see if I could actually 
make my address keeping more organized. 

The installation was very Macintosh 
like...if you can call it an “installation 
procedure”. The process was dragging the 
contents of the disk onto my hard disk and 
double clicking on the fonts to add them to 
my system if I didn’t have them there 
already. (I did, but you may not have Times 
9,10, and 12 installed). After I looked at my 
fonts I opened the DA that is part of the 
package and added that to my system file. 
End of installation. 

I pulled my address book out of my 
briefcase and took off the rubber bands 
holding it together. With the decaying 
scraps of paper spread out above my mouse 
pad, I was ready to go. Launching the 
program puts you into the entry screen so I 
immediately started off entering names 
and addresses. With Address Book Plus 
this is the place where you will spend most 
of your time at the beginning. Here there 
are pre-defmed fields in a template for you 
to fill out. 

The information that this program is 
capable of handling are in order; Salutation 
(mr, ms etc). First (name). Last (name). 
Job Title, Company, Address, City, State, 
Code, Country,Remarks, Work phone. 
Home Phone, Third Phone, Profession, 
User Definable (a wildcard field). Birthday, 
Group Check boxes (10), and List by name- 
company-profession check boxes. 

You can just type the information into 
the fields either using the tab key or the 
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mouse to change fields. If you are starting 
from scratch this is probably what you will 
be doing. BUT if you have addresses orga¬ 
nized by something like family or city or 
work/home this is where Address Book 
Plus’s options and preferences will really 
help in removing the tedium fi-om the 
process. 

Address BookPlus can carry along items 
from one data entry to the next. How does 
this work you might ask? I was curious so 
I discovered that if I was going to enter all 
the family members on my side of the 
family who live in a certain city, then I 
simply set the preferences to carry the last 
name, city, country, and group check boxes 
froni one entry to the next. Then the first 
entry I did became the master template for 
the next bunch of entries that shared those 
data. In this way I could skip those four 
items until I was ready for the next group of 
names. 

One of the strong points of Address 
BookPlus is that you can print your Address 
Book Plus files in many formats. There are 
formats that print records compatible with 
rolodex(c) type rotary files, Filo-fax or 
organizer type address book format, a 
pocket address book format and address 
labels.as well as a phone list. Printing on 
both the Imagewriter and LaserWriter is 
supported with templates provided for both. 

The authors have furnished a couple of 
templates that may be of use even if you 
were to never use this for your own ad¬ 
dresses, but were for instance a member of 
a politically interested group. They pro¬ 
vide a database of the elected US officials 
and a list of many companies that have 8(X) 
numbers. The ease in which entries can be 
modified makes this an attractive way to 
make labels, and mail merge lists of your 
elected officials in Washington D.C.. 

Once you have entries in your address 
file, the Address Book Plus dialer desk 
accessory allows you to dial from the Ad¬ 
dress Book Plus files via your speaker, 
modem or printer port Address Book Plus 
will dial from any of the three phone 
number fields. The Address Book Plus 
dialer desk accessory can show you the 
phone numbers in different views. The 
short view has the name, city and the phone 
numbers. You can have two different di¬ 
aling preferences set up if you are dialing 


numbers from home or work. These can 
include prefixes, special accesses numbers 
etc. In the DA you are presented buttons to 
selectthe^ropriatedialing behavior. You 
can also use the desk accessory to update 
the phone number in the disk file without 
having to open the application. 

There were a few weak points to Ad¬ 
dress Book Plus. The manual has so many 
potential disasters that are addressed in the 
supplement that you would have expected 
them to have either revised the manual, or 
at least put the manual inside the supple¬ 
ment so you had to read it first. These 
warnings range from how you must set up 
a laserwriter so as not to lose text at the 
outside edges of the forms, to how you 
could lose all entries because you don’t 
have enough disk space for two copies of 
the file. Disk space is a consideration, 
especially for floppy users as the program 
alone is 350 thousand bytes in size. A 5 
thousand byte list of names from a text file 
becomes a 28 thousand byte address book. 
The entry format has no place for middle 
names. The entry format does not allow 
multiple family member names, or at least 
not enough space. I keep the names of 
people’s chil4*en with their parent’s first 
name. You need to use the mouse to ADD 
a finished entry (unless you discover com¬ 
mand A). Area code for phone numbers is 
not a separate fill-in field. It took me 45 
minutes to add 11 names to a new book as 
a point of reference. 

Address Book Plus is the type of pro¬ 
gram you could be massively indifferent to 
or you could fall in love with. Address 
Book Plus attempts to be a one stop solu¬ 
tion to your managing and printing your 
address lists. Ifyou have an existing adi*ess 
list you can import the data from a text file, 
an IBM-PC text file or another Address 
Book Plus file. If you use addresses in say 
a Filemaker database, you can export Ad¬ 
dress Book Plus data as tab-delimited data. 
If you want one program that handles your 
addresses and nothing else, this will do the 
trick, fl 
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SPECIALIZING IN MICROSOFT® EXCEL AND 
FOXBASE+™ 


Wamer-Sessions & Associates 

CONSULTING AND CONTRACT PROGRAMMING 


San Diego: 480-8053 
Temecula: 714-699-7318 



Mac Artist 
Needed 

As most of you know Bruce Powell 
has been taking care of the artwork of Re¬ 
sources for the last two years. He is now 
ready to pass this opportunity on to another 
worthy volunteer. The job provides no pay or 
tangible benefits, is frequently frustrating, and 
very time consuming. All those interested can 
meet Bruce in the phone booth on the comer 
of...Just Kidding! 

The job provides great exposure to the 
San Diego art community and gives you the 
opportunity to try out your own creative ideas 
without having to have it all approved by a 
bureaucracy. Just keep the editor happy and 
you will do well. 

Call Brace (698-1791) if you are 
interested. Don’t bother unless you can com¬ 
mit your time for a year (12 issues). 


FM UNDER' 
THE SUN 

Computer definitions seem to be 
available all over. This summer, as my 
daughter and I enjoyed our “vacations”, I 
ran across some I thought interesting 
enough to share. 

HARD DRIVE: The 18th at Pebble Beach. 
MOTHERBOARD: Analogous to baby on 
board. 

DISKETTE: A female disc. 

MICROSOFT: The state your floppy is in. 
VIRUS: A bug that turns your hard disc 
into a floppy. 

SERIAL PORT A kind of wine you put on 
your Cheerios. 

MEGAHERTZ: The morning after the 
night before. 

LOG-ON: The fireplace is going. 
MEGABYTES: The effects of a good or 
bad date. 

LOTUS: The position the computer is in 
before getting the hard drive installed. 

DOT MATRIX: The youngest of the 
matrix sisters. 

COMPUTER: An automatic electronic 
machine for calculating. 

by Jean Davis 

MacCore Magazine 

Macintosh Computer Owner's Resource 
Exchange, Kansas City, Missouri 
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T5n 

EH 


Nov90-I Utilities 


C3 Alias 


Alias doc 

Text Rle 

Alias Install 

Application 

Alias SheU 

ASH. 


Creates a duplicate icon of an application and allows 
you to launch it (Sys 7.0 feature) 


Q Avant Garde Alt 



AvantGarBooAlt 

Laser Font 


AvantGardeBookAl 

- Text Rie 


Additional characters for the Avante Garde font 
such as fractions and ligatures. 


AvantGardeBookAl 

Font Rle 



□ 


AvantGardeBookAl 

Text Rle 

AvantGardeBookAl 

Fontographer Rle 


r~l CheapColor 




CheapColor 1.0.3 

Application 

CheapColor doc 

MacWrite Document 


Prints PICT and PixelPaint images in color on the 
ImageWriter II. 


Laser Protection 

FtyperCard Stack 

Password 

Desk Accessory 


DA that will help protect your PostScript Laser 
from the PostScript virus. 



SCSI AcceUerator 

SCSI Accel iOwOs6 Enhances the throughput of SCSI read and write 
Startup Document Operations on the MacPIus. 


fcaficLJ 


SCSI Accel r3w3s5 

Startup Document 



SCSI Accel r1wls4 

Startup Document 



SCSI Accel rlwOsS 

Startup Document 



SCSI Accel rlwls6 

Startup Document 



B 

B 


SCSI Accel rlwlsS 

Startup Document 

AcceUerator note 

Text Rle 

AcceUerator doc 

Text Rle 


r~l St. Trartcis Font 


(Ai SaintFra 

Laser Font 



SaintFrancis 

Font Rle 

St. Francis doc 

MacWrite Document 


At last! A Type 1 (ATM compatible) PostScript® 
version of that funl^ San Francisco font! 


r~l DiskDoubler 


H Nov90-2 Games 



DDExpand’^'^ 3.0 

Application 

DDExpand^M jnu 
Startup Document 


Expand archives made with Disk Doubler, Stuffit 
and Packit. Many features, UPDATED! 


IQ Big Wave 

MacPaint Rie 



PuzzleFun 

Application 


The famous Japanese Big Wave and Mt.Fuji. Old 
Japanese Ukiyoe. 

Has 5 different puzzles In it, numbers, pictures or 
animation! 


DiskDoubler 3.0 

Text Rle 


r~l LogoDasdalus Folder 


r~l Under Sounds 

Pi Finder Sounds doc 

*-' Text Rle 

[ffl Finder Sounds 

Control Panel Device 

Finder Sounds Allows the Finder to play sounds corresponding to 

^ startup Document varlous events. (Sys 6.0.4 & above) 


r~1 Key Lights 

Key Lights 

Control Panel Device 


Key Lights doc 

Text Rle 


Flashes the number, caps and scroll lock lights on the 
extended keyboard. 


^ LDDIct 

LDaeD 

LogoDaedalus 

Application 

LogoDaedalus doc 

r~l Logogrip Folder 

M LDDIct 

LD^ 

^ logpgrip 

Application 

Logogrip doc 

- Text Rle 


r~l MacUser Security 


|l|~j-|| MacUser Security 

Application 


Security tools to protect your folders, DES encrypt 
data files and REALLY delete data. 


rn Postscript Virus 


CD Macjack4.0 



Macjack 4.0 doc 

Word 3.0 Document 


Application 


Updated version of the blacl^k game. Many new 
features! Talks using Macintalk. 
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□ 


Macjack Alternate 

DMDF 


Printers DeviF*^ 

MacPaint File 


§ii 

□ 


Macjack Best 
jvyoF 

Macjack Sound 1 

Sound Data File 


Printers DeviF*^ 

MacPaint File 

Printers DeviF'^ 

MacPaint File 


Macjack Sound 2 

Sound Data File 


□ 


Macjack Sound 7 

Sound Data File 


□ 


Macjack Sound 8 

Sound Data File 

Macjack Sound 9 

Sound Data File 

Macjack Sound 3 

Sound Data File 

Macjack Sound 6 

Sound Data File 

Macjack Sound 5 

Sound Data File 


□ 


Macjack Sound 4 

Sound Data File 

Macjack Standard 

DMDF 


H Nov90-3 Clip Art 

Printers DeviF'^ doc Shareware clip art with a Renaissance flavor 

^ MacPaint File 


Printers DeviF*^ 

MacPaint Rle 


1^ 


Printers DeviF'^ 

MacPaint File 

Printers DeviF*^ 

MacPaint File 


Printers DeviF*^ 

MacPaint File 


Esr 


Nov90-4 Stacks 


Gauges Meters 

HyperCard Stack 



Nuciear War 

HyperCard Stack 


Pokerface 1.2.1 

HyperCard Stack 



ShowMe 

HyperCard Stack 


XCMDs for displaying progress indicators. Meter, 
Sweep, Circle, and Rectangle. 

Militaiy-economic simulation. Balance defense 
spending, civlllian economy, foreign and military aid. 

Clean and snappy poker game. 

Good stack exploration tool. You can make hidden 
objects visible by just clicking their name. 


Styie Grammar 

HyperCard Stack 



Window #10 

Text File 


Interactive tutorial consisting of fifty multiple choice 
questions that are graded with explanations. 

The newsletter of the Apple HyperCard User Group. 


r~l Printers Devil™ graphics 


Printers DevlF'^ 

MacPaint Rle 

Printers DeviF^ 

MacPaint File 

Printers DeviF'^ 

MacPaint Rle 

Printers DeviF*^ 

MacPjdnt Rle 

Printers DeviF*^ 

MacPaint Rle 

Printers DeviF'^ 

MacPaint Rle 


D 

D 


Printers DeviF*^ 

MacPaint Rle 

Printers DeviF'^ 

MacPaint Rle 


D 

D 


Printers DeviF'^ 

MacPaint Rle 

Printers DeviF*^ 

MacPaint Rle 


D 

D 

D 


Printers DeviF"^ 

MacPaint Rle 

Printers DeviF'^ 

MacPaint Rle 

Printers DeviF*^ 

MacPaint Rle 


Printers DeviPi^ 

MacPaint Rle 
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r~1 Stufflt Cataloger 



Stufflt Cataloger 

Application 


Stufflt Cataloger 

HyperCard Stack 


Catalogs Stufflt archives and lists the actual files 
contained within each archive. 


C3 XCMDs 



Chooser 1.2 

HyperCard Stack 



FuUSortZ.I 

HyperCard Stack 


^ ResCopyXCMD 

HyperCard Stack 



StripDuplicates 

HyperCard Stack 


XCMDs that duplicate the Chooser, thus allowing you 
choose a printer from a HyperTalk script. 

Powerful sort XCMD. Control delimiter, datatype 
(does date and time sorts!), direction, and key. 

Incredibly useful XCMD for moving XCMDs, ICONs, 
sounds, and any other resources between stacks. 

XFCN that strips duplicate lines or items from a 
container. The list does not have to be sorted. 


Resources, December 1990 






















Screen Image Grabbers 

by Rob Art Morgan 


W hy would anyone want to save 
their Mac screen? Lots of rea¬ 
sons. For instance, if you are 
writing an instruction manual, you want to 
be able to “shoot” pictures of the pull¬ 
down menus. If you are writing an article 
for a magazine, it’s nice to have screen 
dumps of the applications to show the 
readers. (In the case of this article, it was a 
little kinky: a screen dumper dumping a 
screen dumper.) 

It can be useful for some graphic calis¬ 
thenics. Once I was using a scientific pro¬ 
gram that animated a sequence of cloud 
formations during a hurricane. There was 
no way to print any of the frames. So I 
invoked my trusty screen capture routine 
and, voila!, I had a printout. On another 
occasion, there was a beautiful GIFF 
graphic that I wanted to use as a startup 
screen and as a backdrop on a color Mac 
(using ColorOesk). The program I was 
using didn’t let me save just the portion of 
the picture that I wanted displayed on 
screen. Bingadabongada! Done! (thanks 
to the screen capture software) 

This started out to be a review of Image 
Grabber by Sabastian Software. Naturally 


I wanted to know how it compared to the 
other some of the other screen dumpers. 
I’ve been using Exposure and Flash-It I 
figure you’d like to hear how they compare 
as well. 

Image Grabber 2.0 takes the Desk Ac¬ 
cessory approach. You just reach for the 
Apple Menu when you want to “cop” a 
copy of the screen. It saves the images as 
either MacPaint or PICT (in color or black 
& white) document. If the image is too 
large for a MacPaint document, it will give 
you the choice of cropping it or scaling it to 
fit 

You can go directly to the printer or just 
stick the image in the Clipboard. If the 
saved image is larger than 50K, Image 
Grabber will save it in a PICT file since 
many applications can’t handle large Clip¬ 
boards. 

If you are programmer (or someone 
who likes to hack up your programs with 
ResEdit) you’ll be pleased to know that 
Image Grabber can save the screen dump 
as a PICT resource. You can create a new 
resource file or dump it directly into an 
existing file, if you’re the daring type. 

If you are “shooting” a menu that you 


have pulled down or any screen shot that 
precludes reaching for the Apple menu, 
then you can set a timer “snap” the screen 
at the proper moment (with our without the 
cursor showing). 

Image Grabter is compatible with ev¬ 
erything from a Plus to a Ilfx running 
Finder or Multi-Finder. Is supports 32 bit 
color QuickDraw (though I wasn’t able to 
test that) and large screen monitors. 

By comparison. Exposure 1.03 by Pre¬ 
ferred Software is an INTT that only does 8 
bit color and can’t create PICT resources. 
However, it does have some outstanding 
features lacking in Image Grabber. 

When you invoke it with the standard 
Shift+Command+3, Exposure opens a 
combination tool palette and menu bar on 
the screen. At this point you can use the 
tools to modify the screen in various ways 
including erasing parts you don’t want in 
the picture, adding comments, or changing 
colors and patterns. 

The painting tools are extensive. These 
include pencil, brush, paint bucket, fram¬ 
ing , pattern, color, text, eraser, lines, rub¬ 
ber stamp, rectangle, oval and selection 
tools. There are some really special tools 
like the “tear off’ tool that makes a long 
menu or window have 
that “ripped” look that 
indicates there is more 
to itthan what you see. 
You can even select a 
halftone screen when 
you print the graphic. 
If you don’t own 
MacPaint or some 
bitmap image editor, 
Exposure could do a 
decent job of filling 
in. 

Exposure supports 
theClipboard, 
MacPaint and PICT 
formats but adds mul¬ 
tiple Scrapbooks and 
StartupScreen. Fur¬ 
thermore, you can de¬ 
fine the file type. For 
example if you are 
savinginPICT format, 
you can choose be¬ 
tween MacDraw, 
Canvas, PixelPaint 
creator codes. In so 


Ver 2.0 
38,522 Bytes 





TM 




® Sane to Clipboard 


O Sane as MacPaint file 

Cancel 

O Saue as PICT file 


O Send to Printer 


O Saue as resource to a neui file 

f Help 1 

O Saue as resource to an enisting file 

V J 


Copyright© 1989 Sabaatian Sofxvwe 


Image Grabber saving options 
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OI 


Control Panel 



I 


DataLink Mac 



Flash-It 



Flovfazcr^ 


Keyboard 




3.3.3 



Flash-It V.1.3 


ScreenDump CDEV-INIT. 
©1990^ Nobukazu Toge. 
All rights reserved. 


Enable Flash-It function. 
^ Shov startup icon. 


[Help] 


Hotkey 1 : Screen -> Clipboard. 

[ shift - cmnd - c ] 

^ Capture pointer (cursor) image^ too. 

HotKey 2: Clipboard -> File. 

[ shift - cmnd - s ) 

Save files as [ Super Paint 2.0 j documents. 

HotKey 3: Clipboard -> Printer. 

[ shift - cmnd - p ] 


Flash-It options are set through the Control Panel 


If you already own Exposure, you can 
upgrade to Exposure Pro for $25. If you 
own any other commercial screen dumper, 
you can get Screen Shot f(x $25 by mailing 
Preferred Publishers the original diskette 
or front cover of the manual. Then for 
another $35, you can upgrade to Exposure 
Pro. Such a deal! 

If your supply of “bread” is limited, 
Flash-It ($15 shareware) is quite adequate 
for most situations. 

To get these utilities, contact your fa¬ 
vorite software dealer or... 

Image Grabber: Sabastian Software 
(206)861-0602 

Exposure Pro & Screen Shot: Preferred 
Software: (901) 683-3383 

To get this and other shareware utilities, 
contact your favorite BBS or shareware 
library or... 

Flash-It: write Nobu Toge, Box 7114, 
Menlo Park, CA 94026 

(Other screen dumpers a vailable but not 
tested: Snapjot, Capture.) 


doing, you will be able to double-click the 
resultant screen dump and have your fa¬ 
vorite PICT editor launch itself. Other¬ 
wise, you get the proverbial “Can’t open 
document” message... unless you launch 
the application first and then open the 
graphic. 

The shareware alternative to Image 
Grabber and Exposure is Flash-It 
1.3 CDE V/INIT by Nobukazu Toge. 

It is configured by going to the Con¬ 
trol Panel. You defme 3 “hotkeys” 
on your keyboard for saving to Clip¬ 
board, saving to a file or printing. 

The creator code can be defined for 
the saved files by clicking a button 
and “showing” Rash-It the applica¬ 
tion whose code you want to use. 

That’s about all there is to it All 
screen dumps are saved in PICT. If 
you have a color Mac, it saves in 
color. There was a problem when I 
tried to save a full screen on a 13 inch 
color monitor. It gave me a memory 
error. It would let me save half of the 
screen. Nobukazu says he trying to 
fix that. 

Rash-It doesn’t have the editing 
tools of Exposure, but if you own 
Canvas or SuperPaint or a similar 
program, you can clean up the screen 
dump after you save it in a PICT file. 

(Same goes for Image Grabber.) 

If you have the money for a commercial 
screen dumper, I recommend Exposure 
($99) over Image Grabber ($??). However, 
Page 22 , 


Exposure is no longer being shipped. It has 
been replaced by a low end product called 
Screen Shot ($59 sans editing tools) and a 
high end product called Exposure Pro 
($ 139) that has the editing palette, supports 
32 bit QuickDraw, does dithering, and 
saves as PICT resource. 


File Edit Uieiu Special 


Robert Art Morgan is the leader of the 
SDMUG Art SIG which meets the third 
Tuesday of each month at the UCSD Super 
Computer Center. He is also the Macin¬ 
tosh Consultantfor the UCSD Super Com¬ 
puter Center and a Contributing Editor for 
ComputorEdge magazine, fl 



0 items 16,844K in disk 2J76Kavai1| 
Exposureallows touch-up of screen shots 
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Hard Disk Division 

by Ralph J. BegleHer 


from Washington Apple Pi, the maga¬ 
zine of the Washington, DC User's Group 

W hen you first set up your new 
Macintosh, you foundit so easy 
to start working that you 
probably began immediately creating files 
and folders, storing them on you multi¬ 
megabyte hard disk drive with little thought 
to running out of space. You probably 
gave no thought to the difficulty of finding 
you files on the drive once you’ve placed 
them there. “After all,” you mumbled to 
yourself, “I’m giving all my files distinc¬ 
tive and descriptive names, so I won’t have 
any trouble Imowing what’s what and 
what’s where.” And you certainly never 
imagined that your System files might 
become corrupt^ and cause a crash at the 
most inopportune moment. 

Now Aat you’ve been working for sev¬ 
eral months or even a year, you seem to 
find it harder and harder to locate the files 
you need on your hard disk. There’s a 
jumble in your System Folder. And that 
folder you’ve labeled “Files” is enormous. 

It pays to give some thought to hard 
disk organization. And one of the basic 
steps worth taking is something I’ll call 
“Iwd disk division.” (In computer lingo, 
it’s called partitioning.”) It’s easy. It’s 
helpful. And it’s worth doing. 

Let’s assume you have a 20MB hard 
disk drive (but it doesn ’ t really matter what 
size your drive is). You’ve got a System 
Folder and a few other folders on your 
drive. And you’ve got dozens, literally 
dozens of “loose” files flying around you 
electronic desktop. Keeping all those files 
and folders on the desktop causes you 
several problems: 

• It slows your computer whenever you 
QUIT from a program and return to the 
desktop. That’s because the Mac has to 
reconstruct the desktop each time you re¬ 
turn to it. That means placing all your files 
and folders in the same place on the screen 
where you left them. 

• It slows your work, because you must 
constantly search through the rubble on 
the desktop to find what you’re looking 
for. 

• It discourages regular backups, be¬ 
cause the backup task is so tedious. 

• Itcanendangeryour System software. 
This is a rare problem, but because your 
System file shares space on your hard disk 
Resources^ December 1990 


with everything else you’ve got there, it 
can become badly “fragmented” and can 
eventually crash. 

So... what can you do about it? Divide 
your disk drive into “partitions.” This is a 
worthwhile exercise which will help you 
work faster, help preserve the “sanctity” of 
your System software and important data 
files and help you find what you need 
faster. 

To create “partitions” on your hard disk 
drive, you’ll need the software which came 
with the drive, or one of the several other 
utilities available for managing hard disk 
drives. There are lots of options. I’ve used 
Symantec Utilities for the Mac™ (SUM) 
and Silverlining™ with good results. But 
virtually all software which is packaged 
with your hard drive can create partitions. 
(Some partitioning software refers to par¬ 
titions as “volumes.”) 

Dividing your disk into partitions fools 
your Mac into thinking it has more than 
one hard disk drive. Your computer treats 
each partition as a separate disk drive, even 
though all your partitions are physically 
located on die same hard disk mechanism. 
So what? Give me a couple of minutes and 
you’ll see the benefits. 

You can divide your hard disk into 
whatever partitions suit you, of course. 
But let me make some suggestions. Create 
a few partitions (following the instructions 
with your software) as follows. Create them 
in the order I suggest. There’s a reason. 

• System 

This partition will contain your System 
Folder, with all your fonts, desk accesso¬ 
ries, utilities (such as Suitcase™, screen 
savers, etc.). You might also wish to place 
a copy of your hard disk drive management 
software on this partition. 

• Applications 

This partition should contain all your 
computer software programs. You can 
create folders for Word Processing, Pub¬ 
lishing, Number Crunching, Pictures, 
Statistics, Utilities (such as your backup 
software) etc. Keep your applications 
(programs) stored in their appropriate 
folder. 

• Archive 

This partition is a place for data files 
which rarely (if ever) change. For instance, 
the Archive is a good place to store your 
clip art, logos you create for stationery, 
large database files used for reference only. 


last year’s correspondence, etc. 

• Active Files 

This partition is where you’ll create and 
use most of your active files. This is where 
you’ll do most of your work. Creating new 
letters. Updating tax files. Creating new 
artwork and publications. Maintaining 
spreadsheets which are frequently updated. 

• Other user 

You might name this partition after a 
co-worker or your spouse or child, so they 
can maintain and use their own files their 
own way, without interfering with your 
work. 

Now, here are the benefits. You System 
partition is the area of your hard disk drive 
the Mac needs most often. Every time you 
start up your computer, it’ll look in the 
System partition for everything it needs. 
Md since you created your System parti¬ 
tion first, all your System files will be 
contiguous on Ae drive - easy for your Mac 
to find and read. And since you rarely 
change anything in your System partition, 
its files stand less ch^ce of being corrupted 
by modification and fragmentation. (Ev¬ 
ery time you SAVE a document, for in¬ 
stance, you won’t be sending your drive 
looking for space in the same area shared 
by you System files.) 

Virtudly the same applies to the Ap¬ 
plications partition. You’ll be adding new 
applications from time to time, but basically 
this partition will be undisturbed. Your 
Mac will read from this section of your 
hard drive, but it will do little writing here. 
That means your applications won’t be 
corrupted and won’t be sharing space with 
other documents. 

The Archive partition is similar. Clip 
art documents are rarely changed, but often 
used as a source. Keeping them in one 
place with little writing going on means 
everything in your Archive partition is 
likely to remain uncomipted. 

The Active Files partition is one area of 
your disk on which most activity will take 
place. You’ll be creating and deleting 
files, changing them, copying them. Your 
disk drive will be constantly searching for 
new space to record modifications. Occa¬ 
sionally, you’ll make a mistake on this 
partition, deleting something you meant to 
keep, for example. You’llusefile-recovery 
software on this segment of the hard drive. 

Continued on page 31 
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A Technician's Tale: 

Rules for Reporting Equipment Failure 


Reprintedfrom the Stanford Macintosh 
User s Group Newsletter, Startford, Cali¬ 
fornia, October 1990 

1. Never, never send for a technician 
until everyone remotely associated with 
the equipment has had time to fiddle with 
it Beat on it as much as possible, taking 
care not to scuff the case. Punch all the 
buttons and switches, adjust any and all 
pots, and knobs, especially the ones you 
were told to never touch, even if you have 
to remove some panels to get to them. 
While you’re at it, be sure to loose as many 
parts as you can and still hold the thing 
together, at least till the tech gets there. 
Then you can tell him the last tech left it 
like that. 

2. Never send directly for a technician. 
Always complain to your manager that the 
equipment has been down for ages. Why 
yes, you’re sure there was a service call on 
it. \\^y no, you’ve no idea who called it in 
or when. 


by Lee Bowers 

3. Before the technician arrives, hide 
the manuals, and/or prints. Also ensure 
that at least two people are on duty. One 
who is not aware of where the equipment 
is, much less what the problems are. The 
other should be as equ^ly ignorant about 
the equipment but should have at least one 
of the following personal problems (If by 
chance you can find someone with all 
three, that would be wonderful): #1. He 
just bought a sateUite system and needs to 
find out does the tech Imow how to fix his 
decoder; his brother said all he needs is a 
chip; does the tech have a spare one in his 
box. #2. He has a 1962 Philco color tele¬ 
vision that needs a little work. Does the 
tech do that at home, or could he tell him 
how to fix it. It has these little squiggly 
lines running through the picture, and the 
color is a little fuzzy, but there can’t be that 
much wrong with it, can it? #3. He has a 
stereo that a little smoke came out of when 
junior hooked up that last set of speakers. 


It still works, but it’s hard to hear the music 
with that loud buzz, and it does smell 
kind’a funny. The shop wanted $100 to fix 
it, it only cost $79.95 new, what’s a transis¬ 
tor, and does the tech have 6 that he could 
bum him out of? 

4. Pile as much junk in front of the 
equipment as possible then tell the tech you 
have a bad back, but if he needs any help let 
you know. 

5. When he does finish, tell him what a 
great job he did, though he did take twice as 
long as the last man. Whatever happened to 
him anyway? 

6. Just before he leaves, find the prints 
and drawings, and ask the tech if there is 
anything else you can do to help. 

7. After he’s gone, be sure to make any 
fine adjustments to get the equipment 
working like you think it should be. After 
all, the tech doesn’t work around this gear 

Continued on page 31 
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agcncyo At Wlac jPemps, we speC" 
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sci’eening, testing, an((l placement 
of ^lacintosli tempoi’aFy pea’- 
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MacTemps 


2727 Camino del Rio South 


Suite 322 


San Diego, CA 92108 
619-299-3500 
Fax 619-299-3520 


Desktop publishing 
Word processing 
Graphic design 
Illustration 
Presentations 
Business graphics 
Secretarial 
Spreadsheets 
Transcription 
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Apple LaserWriters May Have Serious Flaw 

by Lynda Buryiss, MUG News Service 


Pick up the cleaning wand that rests in 
the top of the fuser roller assembly in your 
LaserWriter Plus, IINT, or NXT. Beneath 
the wand is a silver cylinder that is the 
source of a potential problem. 

Apple Computer Inc. has known for 
some time that the Teflon-like coating on 
this cylinder can overheat, causing portions 
of the silvery material to warp or peel. 
When that happens, pages will print with 
ugly spots and/or streaks, making the 
printing quality totally unacceptable. 

Damage to the cylinder can occur as 
early as 30,000 print^ copies and the only 
remedy is to replace the entire fuser roller 
assembly. If you have a maintenance 
agreement, no problem. If not, the cost 
from your Apple dealer may be as much as 
$500 for the assembly, plus an hourly 
service charge for installation. 

Or you can buy a remanufactured as¬ 
sembly from some suppliers at a cost of 
about $200, provided that you also send in 
your damaged assembly. You’ll find the 
fuser assembly easy to replace. It is held in 
place by only four screws. The only tool 


you’ll need for removal and replacement is 
a magnetic, Phillips-head screwdriver. 

If the thought of a single $500-plus 
repair bill doesn’t raise your hackles, 
consider that a continuing recurrence of 
fuser roller assembly failure could add up 
to big bucks. The engine life of your 
LaserWriter is 300,000 copies. If, for 
example, you had a damag^ fuser roller 
assembly for every 50,000 copies, this 
repeated failure could cost you more than 
$1,200 to $3,000 for repairs. Not a pretty 
thought. 

Purchasing one of the new LaserWriters 
announced in July will not make your 
printer immune to this problem. Although 
the assemblies in the newest LaserWriters 
are built somewhat differently, the root 
cause of the problem is inherent in the 
latest models. 

What is Apple doing about it? Apple is 
chatting with Canon, the company that 
manufactures the LaserWriter models. The 
LaserWriter line has the same print engine 
mechanism found in Hewlett-Packard la¬ 
ser printers and in Canon’s own line of 


Laser Beam printers. 

So far. Canon has been reluctant to 
admit there’s any cause fcM* concern. It also 
appears to be reluctant to adjust the prob¬ 
lem area, citing increased production costs 
associated with changes to a print engine 
design used in so many printer models. 

So what can you do? If you have a 
damaged assembly and have it replaced by 
your Apple dealer, make sure you’re given 
the damaged assembly. Ship it to Apple 
Computer Inc., Campbell Service Opera¬ 
tions, 20525 Mariani Ave., M/S 72-S, 
Cupertino, CA 95014, with a letter of 
protest. 

If you buy a remanufactured assembly 
and can’t send in you damaged assembly, 
at least write a letter and complain. 

Apple’s corporate service folks live at 
the address above. Ifyou give them enough 
headaches, they’ll line up their guns with 
their own printer engineers against Canon. 

Here’s a chance for you to make 
something happen that can benefit you and 
your fellow LaserWriter owners. Seize the 
opportunity!# 


flac “n Stull 

We Feature Hard Disks by MicroNet 
Megabytes to Gigabytes 

Best Prices in San Diego 

Specializing in Software, Hardware & 
Accessories for the Macintosh 

1410 N. HwylOl Ste C 
Encinitas, CA 92024 
(619) 942-8550 
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For Beginners Only 


Reprinted from FatBits, a publication 
of the Conejo Ventura Macintosh User's 
Group, Thousand Oaks, California, Au- 
gust-September 1990. 

The information that follows has been 
gathered from so many sources it is diffi¬ 
cult to know who contributed whaL There 
is one thing you can be sure of and that is 
that Macintosh users are generous with 
help and information. If you have anything 
to add to the information that appears in 
this column, or if you have a question that 
you would like my exceptional research 
staff to answer... please send it to me by 
snail mail (U.S. Mail) or by electronic mail 
through the groups BBS @ CompuServe 
76210,2054; @ WELL GRZZ. 

1. An essential book. If you are a be¬ 
ginner or an intermediate user with a lot of 
unanswered general questions about the 
Macintosh, I highly recommend The Apple 
Macintosh Book, Third Edition, authored 
by Cary Lu and published by Microsoft 
Press. It is a handy reference that should sit 
next to your computer within easy reach. 

2. Don’t be afraid of your Mac. It is 
difficult to break a computer. If you are 
really concerned about it you might invest 
in AppleCare until you are secure with the 
system. Be assured it is at least as sturdy as 
your television set. You can type on it with 
impunity, you can click your mouse until 
your heart is content and never do a bit of 
damage to the computer. 

The only real danger is in bumping your 
computer while the hard disk is running. 
Make sure your Mac is on a sturdy support 
and don’t let anyone sit on the table while 
your hard disk is running. Keep your kids 
from tap dancing on the same table as you 
Mac. 

3. Never shut your Mac down without 
going to the Special menu at the desktop 
lever. Just turning off the power switch 
without going to the Shut Down or Restart 
command can cause a loss of data. 

3b. Apple suggests that it is wise to wait 
a few seconds... they said ten seconds, after 
powering down before restarting in order 
to clear all the congestion out of RAM. 

4. Cleanliness is next to crash free per¬ 
formance. Keep the area around your Mac 
as clean as possible. In the old days Macs 
didn’t have fans so they weren’t sucking in 
dust and dirt to make your life miserable. 
They were quiet and they ran clean. Today 
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by John Grzywacz-Gray 

with all the power, most Macs have fans, 
and the noise - besides driving you crazy - 
is a sure sign that the vacuum cleaner is 
working and you know all that gunk and 
stuff on your desk is going to end up in your 
computer. 

So what? you say! Well, too much dust 
on the components of your computer and 
the instrument runs hotter. The hotter a 
computer runs, the shorter the life span. 

5. Hardware cautions. Don’t put any 
external drives or disks on top or to the left 
side of your Macintosh. That is especially 
true if you havea Mac Plus or older machine 
without a fan and vents at the top. 

The left side of the computer is where 
the power supply generally is and placing 
it near the power supply can cause inter¬ 
ference when the drive reads and writes. 

If you put your disk drive on top of the 
Mac and the disk you are writing to gets too 
hot, you may have trouble recovering the 
data after the disk cools. It’s simple ex¬ 
pansion and compaction. When the disk 
gets hot and expands the data may be hard 
to locate when the disk is cool and compact 
the next day. 

6. Let there be circulation! Nothing will 
drive you to the repair shop quicker than to 
block the vents on the top and sides of the 
Mac. Without air circulating through it at 
all times, the Mac can overheat and crash. 
Or turn into a miniature volcano with sol¬ 
der lava. Watch your room temperatures... 
don’t let it get too hot and watch for ex¬ 
cessive moisture in the environment., it is 
a good idea to keep drinks away from your 
computer. It hay be hard to work with a 
screwdriver in the other room, or across the 
room... but take it from one who knows... 
orange juice, even when diluted by vodka, 
is sticky... super glue in fact, when it drips 
into your keyboard. I had a whole volume 
of strange stuff after my screwdriver slipped 
and spilled. I also had a $100 bill to replace 
the keyboard. 

7. Turn off your Mac before you move 
cables. It is really a good idea to always 
turn off your Mac and any peripheris 
before you change any cables. That is es¬ 
pecially true of a SCSI device that may be 
attached, as well as any input device con¬ 
nected to the NuBus of the Mac IIs and the 
SE 30. You can seriously damage the pe¬ 
ripheral and the Mac if you leave them on. 

8. Magnetic fields are dangerous. Keep 
all disks away fi*om magnets. Information 


is stored magnetically, so exposure to a 
strong magnetic force can scramble data 
permanently. That’s why people who carry 
software on board an aircraft will hand the 
disks to the security force for visual in¬ 
spection... if you put them on the conveyor 
belt the motor that drives the belt develops 
a powerful magnetic field and can cause 
your data to scramble (and you won’t even 
get the bacon)... don’t put the disk on your 
car or home speaker system either. A 
magnet is a magnet is a magnet is a magnet. 
Thank you Gertrude Stein. 

9. If you have an external hard disk you 
will ne^ to start up the hard disk, let it 
work for 30 seconds to one minute, and 
then turn on your Mac. 

10. Boot from internal disk. Some disks, 
especially games and other commercially 
produced software for the 512 and 128 will 
only boot from the internal drive. Don’t get 
too upset if the machine claims that some 
older heavily copy-protected disk in the 
external drive is “unreadable.” Try it in the 
internal drive before tearing your hair out. 

11. Switch Start-Up Disks. Do youknow 
how to change start-up disks in mid¬ 
desktop? If you have been working with a 
start-up disk... and you want to use another 
disk and its system... simply insert the 
second start-up disk in you Mac, open the 
System folder... find the Finder Icon... hold 
down the Command and Option keys - 
Double Click on the Finder Icon and the 
Mac will start purring... when it finishes it 
will have made the new disk the start-up 
disk and it will appear at the top of the heap 
on the upper right-hand side of the desktop 
complete with whiskers. 

12. Ejecting Disks. How do you eject 
disks when you are in a program? One way 
is to use the Save As command in the file 
menu as an ejector. You will notice when 
you Save As - you are given a chance to 
eject the selected disk. After you eject, 
simply cancel the Save As dialog box. 

12a. You canalso press Command, Shift 
and 1 simultaneously to eject a disk in the 
first internal drive. 

12b. You guessed it., press Command, 
Shift and 2 simultaneously to eject a disk 
from the external drive or the second in¬ 
ternal disk drive. 

12c. You can also eject a disk that is not 
the start-up disk in Finder 5.3 and higher by 
dragging its icon to the trash. If you are 
using Finder 5.2 or lower, do not trash the 
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icon as you can lose data. 

12d. Of course you could always eject a 
disk at the finder level by going to the file 
menu and, after selecting the disk to be 
ejected, select the eject command. 

13. Hoppy disk bug. If you are using a 
system earlier than 6.5 you might want to 
know that your floppy disk drive is prob¬ 
ably suffering more abuse than it should. 
Apple announced that the head in their 
drives was not parking correctly. They 
released Apple SOOk Eject INIT version 
1.0, an INIT that will correct the problem. 
If you have System 6.5 you do not need the 
INIT. 

14. Name that disk. Make sure your 
disks have different, meaningful names 
and that they are clearly marked. Go to 
your nearest stationery store and buy 
“Sharpie” permanent marker pens. They 
are permanent on most surfaces. Buy sev¬ 
eral so that even if you lose one, you will 
still be able to make the notes on your disk. 
That way you won’t have to search an 


entire disk collection when the Mac asks 
for a particular disk. 

I number my disks and have been fre¬ 
quently accused of being a latent IBM/MS 
DOS freak, as I use periods to separate 
information, and I also use numbers. Ex¬ 
ample: a disk with a FatBits story for this 
issue on it would be labeled “75.Stories.” 
That way if the machine asks me to insert 
a particular disk, it will give me a number 
to locate that will be clearly and boldly 
marked on the disk itself. 

15. Avoid the needle nosed pliers... the 
fact if that the Mac Plus and SE have a 
smaller opening for the floppy disk than 
the old 512 and the new super drives. 

The problem can occur when you have 
too many labels on a disk or if an adhesive 
label comer comes up. It is possible for the 
disk to jam in your drive. Don’t try to 
remove it yourself... let your local dealer 
remove it so that you minimize the possi¬ 
bility of damage to the drive. 

16. Write Apple and ask them why they 


don’t have an eject button on their disk 
drives? It seems absurd that in order to get 
the disk out under dire circumstances you 
must search through your desk looking for 
a paper clip to straighten out and insert in 
the hole just to the right of the disk drive to 
eject the stubborn disk. Do you know that 
you can ruin your drive and the process 
does not always work? Yuk! 

17. Desk Accessories. Do you know 
that under the Apple Menu you have a 
group of small ^plications that you can 
use anytime you want. Need a ciculator 
while you are writing your banker a note? 
Nothing to it, just take your mouse up to the 
Apple menu and drag down to Calculator... 
make your calculations and Cut and Paste 
your answer into the word processing 
document Click on the word processing 
document and the Calculator goes to the 
background. Go back tp the apple menu 
and select calculator again and it returns 
with your last calculations still visible, fk 


Basic Accounting Principie: 



Complete Macintosh Accounting Solutions 
and Custom Database Development 


199 N. El Camino Real 
Suite F-382 
Encinitas, CA 92024 


TcnnHg 


[619) 942-3659 
FAX: (619) 942-0426 
GEnie: V.MAC 
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San Diego Macintosh User Group 

Subscription Form 



fr 


One Year 
Magazine 
Subscription 

$32 in Canada 
$52 Foreign 


For tile monthly Magazine and Electronic Bulletin Board 

Name- 




Address- 


City, State, Zip-—---—-- 

Check one: Q Resources ......................... $20 




□ Tele>Mac (Bulletin Board) ...$20 

I [ Both Resources it Tete-Mac$40 

$12 fbr Canada or $32 foreign 




n New 


n Renewal 



One Year 
Bulletin Board 
Subscription 

$20 


24 hour service 
300,1200, 2400, 
tr 9600 bps 

Send to: SOMUG, P. O. Box 12568, La Jolla, CA 92039-2568 576-1820 

Please enclose check or money order ^ 


JJ 



Order Form 


Category 


List the disk numbers you want | 


Business 


DA/lnit/etc 


Demos 


Education 


Fonts 


Games 


Graphics 


Images 


Mac II 


Programming 


Sounds 


Stacks 


Telecomm 


Utilities 


List the month 

List the disk numbers you want \ 


To Order: 

Check the appropriate boxes below and 
provide the information needed to identify 
you and the disks you want. Mail this form 
(or a copy) with check or money order 
(made out to *SOMUG*) to: SOMUG, 

P.O. Box 12568, La Jolla, CA 92037-0655 

PLEASE PRIOT WEATLY OR TYPHII 


Name 

Address 

Cliy 

State Zip 

Homephone: 

Work phone: 




□ 




Send me the Categorized disks I have listed 
(by number opposite appropriate category) 
O $6.50 per disk. 

Send me the new PD Library HyperCard 
Catalog of seven disks 
O$3.S0 per disk. 

Send me the Monthly disks I have listed 
(month and disk number are written in) 

O $6.50 per disk. 
























































































TO JUSTIFY OR NOT TO JUSTIFY: 
THAT THAR IS THE QUESTION 


Editor's note: Phillip C. Russell is Edi¬ 
tor 6|/* Mouse Droppings, the Monthly 
Newsletter of the Macintosh User's Group 
of Corvallis, Oregon. This article is re¬ 
printed from the October, 1990, issue of 
the newsletter. 

One argument which rages on and on is 
whether text should be justified left or fully 
justified. 

U&lc, a publication distributed to art 
directors, has come up with a list of the 
reasons to do it this way or that. Or why not. 

Fully Justified (flush left and right) 

• The first printed book, the Gutenberg 
Bible, was printed that way. In other words, 
God likes it 

• Aids readability 

• Pleasing to the eye 

• Traditional 


by Phillip C. Russell 


•Predictable 

• Simple, geometric sh 2 ^s 

• ”No-brainer” to use 

• Risks excessive space between words 

• Risks rivers of white down the page 

• May appear boring 

• Just as easy to read as ragged right (by 
numerous studies) 

• Major Problem: excessive space be¬ 
tween words 

• Rush Left (ragged right edge) 

• Aids readability 

• Easy on the eye 

• Hard to control line breaks 

• Word spacing well controlled 

• More inviting to reader 

• More casual 

• Just as easy to read as full justified (by 
numerous studies) 

• Difficult to produce with consistent 


quality 

• Esthetic sense needed to produce at¬ 
tractive line endings 

• May require rewriting of copy to 
achieve satisfactory line endings 

• Does not work well with many short 
paragraphs 

• Major Problem: very uneven line 
lengths may occur 

Notice that some of the reasons cited 
ai^ly toboth styles evenly. lam swayed by 
two items: the extra time needed to produce 
good looking line lengths in ragg^ right, 
and the fact that ragged right does not adapt 
well to many short paragraphs - and I love 
short paragraphs. 

What is the bottom line? Neither is best. 
It depends on how you handle them. Don’t 
let some pedantic “expert” tell you that one 
is right and the other wrong. 

‘Tain’t so.# 



MAXS OLUTIONS 

The Macintosh Specialists 

CUSTOM SOFTWARE 
DEVELOPMENT 

^ FoxBase 

Omnis 3 ^ 4th Dimension 

HyperCard 0 SuperCard 

636 Hoska Dr. Del Mar, CA 92014 

(619)259-0391 


TeleMagic™ 
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A Type of Affair 

by Gordon Macdonald 


ReprintedfromCheezyBits, the monthly 
newsletter of MOUSE, the Macintosh 
Owners and Users Society ofEllensburg, 
Washington. 

Peeled grapes bobbing tantalizingly 
in the fine effervescence of French cham¬ 
pagne, or, skim milk. The rich, charcoal 
black, exquisitely hewn letterforms of a 
LaserWriter, or, an ImageWriter. Faced 
with this dilemma and fueled by my he¬ 
donistic lust for the good life, I burst forth 
from my restrained existence and took on 
a lover... Janey. And, although a luxurious 
liaison with attached monetary commit¬ 
ments, her knowledge in the secret ways of 
Post Script was a temptation I could resist 
no longer. 

A four year hunger was finally sated 
with the purchase of Apple’s new Personal 
LaserWriter NT, A.K.A., “Janey”. And 
what a woman! Her measurements, though 
falling short of her cousin IINTX, are more 
than ample, possessing the classic 68000 


A four year hunger was 
finally sated with the 
purchase of Apple’s new 
Personal LaserWriter 
NT, A.K.A., “Janey”. 


12 MHz CPU (of IINT fame), 2 MB of 
ROM, and 2 MB of RAM (upgradeable to 
8). In a clever design, her motherboard 
(which is the distinguishing mark from her 
sister, the PLW SC) slips readily in or out 
from the rear, and judging from the many 
socketed components, appears to be easily 
upgradeable. She has the latest and fastest 
font rasterizer from Adobe, and also is the 
only laser printer on the market to incor¬ 
porate Apple’s new LocalTalk interface 
chip (the same chip the Mac Ilfx uses). 
Being a woman of many faces, she can 
imitate both Hewlett-Packard LaserJets and 
the IBM Diablo 630. And, although she 
uses the new 4-ppm Canon P-110 engine, 
versus the 8-ppm engine of the IINT and 
IINTX, she is generally quicker on the 
draw than the IINT. (Higher “page per 
minute” or ppm values save time only if 
you’re printing repetitive copies of the 
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same page or very simple “text only” docu¬ 
ments with more than a few pages. The 
more important concern to us “personal” 
users, is the time it takes for the printer’s 
computer to create the first “image” of the 
page - a factor determined by the processor 
and its clock speed along with board design 
and any proprietary ROM software or 
specialty hardware built into the printer.) 

So Janey may not be the fastest (and 
she’s definitely not the slowest gal ever 
made, but what really intoxicated me, is 
her incredible sexy, black output. I mean 
she can lay a patch of toner so rich, black 
velvet has to hide. Scan lines? Forget it, 
they aren’t happening... smooth and solid, 
every time. Believe me, looks are every¬ 
thing, and, possessing the successor in a 
long hne of fine Canon engines, Janey’s P- 
110 is what its all about. 

O.K. Janey’s got a good mind and great 
looks. She also has more subtle qualities a 
man appreciates. For one, she’s easy to live 
with - possessing a demure and quiet 
manner, her petite 32 lbs slips up nicely 
beside my Mac taking up no more width 
and only 5’” more depth than my old 
faithful, but tiresome, Olga, the 
ImageWriter. Once turned on, she initial¬ 
izes and prints her status page in about a 
minute. Most day-to-day printing duties, 
including fairly complex page layout 
documents, are readily dispatched in 1 to 2 
minutes. (Downloaded fonts not with¬ 
standing). Her 250-sheet letter size bin is 
beautifully complemented by her delight¬ 
ful multipurpose tray which holds 50 sheets 
or 5 envelopes; and either paper source can 
feed to an auxiliary face-up outfeed tray. 
Also, the two paper sources can be access^ 
by software to print alternately, so that one 
could, for example, print the first page on 
letterhead from the multipurpose tray and 
the succeeding on plain stationery from the 
main tray. Other optional bin sizes are 
available, but you can avoid the cost and 
run Legal, A4, and B5 through the multi¬ 
purpose tray. Also, labels and photocopier 
transparencies ware willingly printed via 
this tray. In short, Janey is pleased to per¬ 
form most any task you may ask of her. 

But as in any relationship, there’s bound 
to be troubled times. Times when that 
perfect print is going to feel a little “used”. 
After about 3500 outputs, anyone would 
feel used. But its nothing a little “recharge” 


won’t solve... the spent cartridge is easily 
accessed by merely releasing the front catch, 
sliding the exhausted vessel out and slip¬ 
ping in a fresh one. 30 seconds and the 
romance is back. 

This sounds great, but we all know that 
for any relationship to work, there has to be 

Even though the list 
price is $3295,1 was abie 
to win her heart for $2270 


a little give and take. In this case, it takes 
money (sound familiar?). It’s not as bad as 
you may think. Even though the list price is 
$3295, I was able to win her heart for 
$2270 plastic bucks at Heath Zenith Com¬ 
puters in Seattle, complete with toner car¬ 
tridge and apple talk cabling... by far the 
lowest price around, including school 
consortium pricing. 

Though there are many new P.S. heart- 
throbs on the market, and I can assure you 
I scrutinized them all, Janey is definitely 
among the classiest. The new QMS 410 
with her 68020 16 MHz CPU was a 
temptation indeed and warranted a second 
look, but Janey has a certain je ne sais quoi 
that was undeniable. 

And as the last grape is greedily devoured 
(pass the Brie, please), my reverie is bro¬ 
ken only by the angry screeching of Olga, 
banished upstairs, threatening to leave 
(promise?). Anyone out there really lonely? 

(Any resemblance of male chauvinism 
displayed in this risque revue was purely 
intentional and purely in jest...GWM)4 



Merry Christmas to our friends in 
Washington state 
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President from page 4 


hardware demands and high prices. A 
combination of lower prices, changes in 
the user interface, and rising prices among 
competing Mac page layout packages now 
make FrameMaker much more attractive. 

FrameMaker is particularly well suited 
for the production of long, complex docu¬ 
ments, such as technical manuds, books, 
indices, and reference material. It is also 
the only Mac page layout package I’ve 
seen that can mix portrait and landscape 
pages in the same document. For those 
wishing a preview, a HyperCard demo of 
FrameMaker is available on Tele-Mac. 

We may also have a demonstration in 
back of the Tektronix Phaser PX, a splen¬ 
did color PostScript printer. The PX pro¬ 
duces vivid color printouts on either paper 
or transparency film, and is designed to be 
hooked up to AppleTalk (Mac networks) 
and MS-DOS machines — at the same 
time. I say “may” since demonstrating the 
printer requires the printer, a color Mac 
(for generating the printouts), a color 
monitor (for seeing what the Mac and 
printer are doing), and a knowledgeable, 
brawny individual to carry, set up, and 
demonstrate everything. 

Just think of tJie Christmas cards you 
could produce... 

Coming Soon 

You want to get over your New Year’s 
hangover quickly, because the Jan. 2,1991 
General Meeting will feature Adobe. Be¬ 
tween Adobe Type Manager 2.0, Adobe 
Illustrator 3.0, and Adobe Photoshop, they 
will definitely be showing something you 
can’t live wiAout. 4 


Stupid Classic Tricks from page 16 

some very interesting possibilities for vi¬ 
rus-free workstations in schools and cor¬ 
porations. 

As far as we can tell, this isn’t docu¬ 
mented anywhere in the manual. On the 
other hand, neither one of us really looked 
at the Classic’s manual. 

A parting piece of trivia: the code-name 
for the Classic during development was 
XO. There is some logic, you see, for the 
keys used to bring up the “Boot Disk.” 

Lawrence Charters is President of 
SDMUG, and has no job title. He hasn't 
decided if this is good or bad. Larry Biggs, 


the anonymous coworker mentioned in the 
article, is a Network Specialist at Chapar¬ 
ral Computers & Networks. He dreams of 
waking up some morning to discover his 
Mac SE has magically transformed into a 
MacIIfx.fk 



Hard Disk Division from page 23 

You’ll experiment with many versions of 
the same document In this kind of active 
use accidents can happen. But accidents 
won’t affect your Applications, your 
Archive, or our System Mes, because those 
are all on “different disks” (or so your 
computer thinks). And finding your files 
will be so much easier, because they won’t 
be jumbled among all the other stuff on 
your disk (such as System, Applications, 
and Archive files). 

The Other User partition is just a second 
“active files” partition. But it’s used by 
someone else. So their mistakes won’t 
affect your work, another safety feature. 

The best benefit of all about partition¬ 
ing your hard drive? Making backups is 
much easier and much less tedious! Be¬ 
cause you already have copies of your 
application software, you don’t have to 
back up the Applications partition at all. 
And once you make a single backup of 
your System and Archive partitions, you’ll 


rarely have to make fresh backups, since 
those partitions rarely change! You’ll be 
making regular backups (probably daily or 
weekly) of your Active Files partition and 
you Other User partition. But since those 
partitions don’t contain any applications or 
system or archive files, they’re much 
smaller than what you’re backing up on an 
unpartitioned disk, so backups will go more 
quickly and use fewer disks! 

One cautionary note: be sure you back 
up your entire hard disk drive thoroughly 
before you embark on the partitioning en- 
deavOT. Creating partitions erases your 
data. Once you’ve created your partitions, 
you can restore your files from the backups 
onto their appropriate disk partitions. 

It goes without saying, of course, that 
you can partition your hard disk drive any 
way you like. Devise you own format if 
you prefer. But basic division like the ones 
I’ve outlined will help you work faster, 
safer, more efficiently, i 


Technician's Tale from page 24 

everyday and is not expected to know as 
much as you do about how it needs to work. 

8. The next day when your manager 
asks how things are, tell him the thing is 
worse off than it ever was and that the 
technician didn’t know what he was doing. 

9. If number 8 pays off, you will be a 
different technician all together. Then you 
can go to number 3 and proceed with the 
rules all over again.# 


AppleLink from page 11 

To reset (zap) the Pram, hold down the 
Command-Shift-Option keys and select 
the Control Panel under the Apple menu. 
You’ll get a dialog box, answer yes, close 
the Control Panel window after it comes 
up, and reboot. 

I have tried this with good effect when 
“all else fails”, but this really sounds like a 
specific application for it Tlie Pram holds 
settings that are independent of the System 
Disk or software that you’re using. 

BTW, could you leave a path to the 
folder you’ve posted this in at the bottom 
of your letter. I could post this privately, 
but that denies the other users access to the 
responses, so I’m going to have use valu¬ 
able club link time searching for your post 
•ReedHopkins # 
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OIrectorg of Services 


Authorized Apple Dealers 

Compiled by Dan Spirn 

Monitor Screens 

Repairs 

Apple Computers Inc. 

Tiger Software, Safety Division 

A-Action Mac Inc. 

20525 Mariani Ave. 

1110 Wilbur Avenue 

Pacific Beach 

Cupertino, CA 

San Diego, CA 92109 

(619) 270-0547 

(408) 996-1010 

(619) 483-1214 


(619) 558-7150 


Levco 

(800) 545-9364 

Software Developers 

6181 COTnerstone CL East 


Gizmo Technologies 

Suite 101 

Chaparral 

creators of “Send Express” 

(619)457-2011 

11777 Sorrento Valley Rd. 

P.O. Box 14177 


San Diego, CA 

Fremont, CA 94539 

Security Services 

(619)481-1900 

(415) 623-7899 

Pacific Security & Pacific Alarm 

Computer Resellers 

MAXSolutions 

San Diego 619/576-9711 

North County 619/722-5711 

Mac’n Stuff 

Custom Software Development 


1410 N. Highway 101 

636 Hoska Drive 

Temporary Services 

Suite C 

Del Mar, CA 92014 

MacTemps 

Encinitas, CA 92024 

(619) 259-0391 

2727 Camino del Rio South 

(619) 942-8550 

Suite 322 


Pro Plus Software, Inc. 

San Diego, CA 92108 

Consultants 

creators of “Wall Street Investor” 

(619) 299-3500 

V*Mac 

(602) 461-3296 


Accounting & Foxbase Development 


Training 

P.O. Box 1553 

Software Ventures 

Platt College 

Lemon Grove, CA 92045 

creators of “MicroPhone 11” 

Graphic Workshops 

(619) 466-6353 

(415)848-0885 

6250 El Cajon Blvd. 

Desktop Publishers 

Symantec 

San Diego, CA 92115 
(619) 265-0107 

CopyMat 

creators of “Think C” and “Think 


4488 Convoy Street 

Pascal” 


San Diego, CA 92111 

(800) 228-4122 


(619) 541-0706 

Eucalyptus 

WestWare Inc. 
creators of “Contact Ease” 


3678 Fifth Ave. 

(619) 660-0356 


San Diego, 92103 

(800) 869-0871 


(619)291-4510 

Kinko’s of La Jolla 

Varcon Systems Inc. 
creators of “Great Gantt” 


8855 Villa La Jolla Drive 

10509 San Diego Mission Rd. 


La Jolla, CA 92037 

San Diego, CA 92108 


(619) 457-3775 

(619) 563-1986 



To add your company in the directory of services, contact Dan Spirn at 270-1936. Placement costs $25.00for one year. This is 
San Diego's resource for Macintosh computer services. 
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Everyone Is Invited To All 
SOMU6 Activities 


General Meeting 

Date: 1 st Wednesday, December 5 

Time: 7:00 to 9:00 pm 

Place: Price Center Theater 

Contact: Lawrence Charters 


December Agenda 

6:15 Public Domain for sale until 
meeting starts 

7:00 Start of Meeting 

Group News/Announcements 
Special Interest Groups Update 

7:15 Questions & Answers 

7:30 Main Event- 
Frame Software 

8:25 Pubhc Domain Software Demo's 

8:55 Vendor Announcements 

9:00 Free Drawing 
(FrameMaker) 

Come early if you want a good seat 
and remember to put your name on a 
piece of paper and place it in the box for 
our free drawing. Only one entry per 
person! Please!! 

Vendors are welcome to make an¬ 
nouncements during that portion of the 
meeting if they keep their comments 
short (15 seconds each please!!!!!!!!). 

Feel free to advertise on the chalk¬ 
boards provided, but please don't use 
more space than you need and erase/ 
clean up afterwards. 

During the question and answer pe¬ 
riod ask anything you want, but keep it 
Mac related, clear, concise, and loud. 


Steering Committee 

Date: 2nd Thursday, Dec 13th 

Time: 5:30 to 7:00 pm 

Place: UCSD Central Library 

Room 263 

Contact: Lawrence Charters 
Directions 

Exit 5N at Genesee Ave, head W, take 
1 St left onto UCSD Campus, take next left, 
road turns right and becomes Hopkins Dr, 
left at stop sign onto Voight Dr, top of the 
hill at the stop sign turn right (leads to 
Central Library), paiking is on the right. 
Library is the big flying saucer-looking 
building. Enter the main entrance & go left 
to Room 263 (Conference Room). 


Who is on the 
Steering Committee? 
ANYONE who comes to the meeting 
will be considered a Steering Committee 
Member. All SDMUG Officers and SIG 
Leaders are members by definition. Im¬ 
portant decisions about group affairs are 
made at these meetings. If you want a say 
in these vital issues, be sure to join us. 
Remember: only those present get to vote! 

Public Domain Committee 
The Public Domain Committee is a sub¬ 
group of the Steering Committee set up to 
handle the complex operation of the 
SDMUG Public Domain Library. Chair¬ 
man is Alan Smerican. Address any PD 
questions to Alan at the SDMUG address. 



UCSD Campus Map 


Purchase parking tickets at entrances marked with a star 
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special Interest Group 
(SIG) Meetings 


SIG 

DATE 

TIME 

CONTACT 

PHONE 

PLACE 

Mac II 

4th Wed, Dec. 26th 

6:30 pm 

LaMTence Charters 

459-2302 

Chaparral Computers 
11777 Sorrento Valley 

Novice 

3rdThurs.,Dec. 20th 

6:30 pm 

Lawrence Charters 

4606353 

Road. 

Programmer 

3rd Mon, Dec. 17lh 

5:45 pm 

JeffMeyerson 

453^7 

9360 Town Ctr. Dr. 
Ste.310 

Business 

2ndWGd, Dec. 12th 

6:3(V8:30 pm 

Wil Tompkins 

941-2728 

Apple Computer 

9191 Town Ctr Dr. 

Ste 410, La Jolla 

Art 

3rdTue, Dec.18lh 

6:30^:30 pm 

Flobert Morgan 

534-5019 

San Diego 

Super/HyperCard 

3rd Mon, Dec. eth 

7:00-9:00 pm 

Roland Burt 

2500391 

Supercomputer Center 
UCSD Campus 

Desktop Pub. 

2ndTues, Dec. 11th 

6:3(>8:30pm 

Ralph Mittman 

789-9492 


MIDI 

4th Tues, Dec. 25th 

No Meeting! 

Mike Salomon 

2807049 


Z-Basic 

2nd Mon, Dec 10th 

6:306:30 pm 

George Wood 

561-2543 

113620£toeekDr 

Lakeside 

N. County 

1st Mon, Dec. 3rd 

7:009:00 pm 

LeoLamboy 

743-5557 

802 E. Grand Esoondkk) 

Foxbase 

3rd Wed, Dec. 19th 

6:307:30 pm 

Steve Feuer 

6906956 

Siicon Beach Software 


Re-Inking and Color-Conversion Services for your 

^teskRriter,_a 

"saplBf?: 

$8.50 ea. (BLACK) $18.00 ea. (COLOR) 

New DeskWriter Cartridge . . . $19.00 
Tax, Reium Shipping Included 

BrightDot Solutions 

Lakeside, CA 92040 (619)561-9415 

Call or Write for FREE MAILING CONTAINER and Color Samples 
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SDMUG Facts & Information 


SDMUG Steering Committee Officers 


Magazine Subscriptions: 

To subscribe to Resources^ the official 
magazine of SDMUG, send your name, 
address and zip code along with a check or 
money order for $20/yr to San Diego 
Macintosh User Group, at the address be¬ 
low. All subscription questions should be 
directed to Paul Taylor, our Circulation/ 
Production Manager. 

Public Domain Library: 

As a service to the public, SDMUG 
maintains a Public Domain Library. Each 
BOOK disk is $6.50, if ordering by mail. 
Note that this fee covers the expenses of 
collecting and distributing the software. 
We do not sell the software itself. It is up 
to each purchaser to pay for and license 
any “shareware” software under the terms 
specified by the authors. Public Domain 
software is free by definition. Our PD 
Library is distributed by Adan Smerican. If 
you wish to order PD disks, your request 
should go to Alan. Please allow 4-6 weeks 
for delivery. 

SDMUG BBS (Tele-Mac): 

We have our own 24 hour bulletin 
board service. Tele-Mac can be reached at 
576-1820 at 300,1200,2400 & 9600. To 
become a subscriber, send $20/yr to 
SDMUG at the address shown below. 
Then, log on to establish your account and 
password. Once your subscription is proc¬ 
essed, you will be upgraded to a higher 
access level. 

Tele-Mac is being run by our System 
Operator (Sysop) Richard Parcel on a 
MacPlus with 4 megs of RAM, TSI’s 
Gemini 030 25 MHz accelerator. Ruby 
Systems’ 150DX and 600DX 
StarDrives™, U.S. Robotics' Courier 
Dual Standard modems, and FreeSoft's 
Second Sight v2.1 BBS software. 

As a subscriber you will receive a toll 
free number to use (in most San Diego 
County locations). 

Volunteers: 

There are no paid positions in 
SDMUG. If you would like to volunteer 
come to the Steering Committee Meeting 
and let us know what you're interested in 
doing. It’s a great way to make contacts, 
learn more about Mac, and provide a com¬ 
munity service at the same time. 
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President 
Vice President 
Sec/Treasurer 
Recording Secretary 
Resources Editor 
Resources Sales 
Resources Advertising Manager 
Assistant Advertising Manager 
Public Domain Librarian 
PD Disk Compiler 
Public Domain Catalog 
Public Domain Sales 
Tele-Mac Sysop 
Tele-Mac File Librarian 
Tele-Mac Subscriptions 
Apple Link Correspondent 
Equipment Custodian 


SIG 

Art 
Business 
Database 
Desktop Publishing 
Foxbase 
Macn 
MIDI 
North County 
Novice 
Programmer 
Super/HyperCard 
Z-Basic 



Please use this address for 
any correspondence. 


Lawrence I. Charters (Chairman) 

Alan Smerican 
Chris Landa 
Dana Gregwy 

Sharon L. Smith (Resources Committee Ch.) 
Paul Taylor 
Vacant 
Paul Taylor 

Alan Smerican (PD Committee Chair) 

A1 Guerra 

Dana Gregory, Steve Dale, A1 Guerra 

Steve DaleA^an Hellier 

Richard Parcel (BBS Committee Chair) 

LeeLicata 

Jack Holleran 

Van Hellier 

Chris Landa 


Robert Morgan 

Will Tompkins/B61a Feh6r/Michael Kaufma i 
Jesse Ivers 

Ralph Mittman /Raquel Aceves 

Steve Feuer 

Lawrence Charters 

Mike SalOTion/ Robert Sleeth 

LeoLamboy 

Lawrence Charters 

Jeff Meyerson 

Roland Burt 

Gecffge Wood 



SDMUG 

P.O. Box 12568 

La Jolla, CA 92039-2568 
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For current recorded Information on 
SDMUG call (619) 287-4626 


Leaders 
















kinko*x 

the copy center 


Call for the location nearest you. 


□ Laser prints 

□ Self-serve Macintosh™ rental 

□ Full-serve document creation 

□ Access around the clock!! 


Desktop Publishing 

8849 Villa La Jolla Drive 
La Jolla, CA 92037 
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